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Service with a SMILE
From Goscor Lift Truck Company

360 Degree Service from Goscor Rental
Eskom goes Ga-Ga over our Guzzler
Everyone wants to be a Power Product Dealer
Bumper 20 page
Holiday Edition!

Fighting for first place on Google
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A NOTE from the Editorial Team …
A

s we bid farewell to another very busy and exciting year (… and like ‘hello’... where on earth did it go?), we are
proud to bring you yet another action-packed, bumper edition
Globe of 20 pages! Once again, there was just so much news, we
battled to squeeze it all in and apologies if we have forgotten
anything!
Over the last few months, Goscor Marketing have been burning
the midnight oil to increase our overall on-line presence, generate and drive leads and build our brand stronger than ever before. The Imperial merger was definitely a highlight for us! I'm
sure I speak for all of us when I say that we are all tired, have
endured many frustrations of a heavy workload and the dynamics
of this diverse organisation, yet what a challenge it has been…
Look how far we have come and what we have achieved in this
year alone! We have been blessed with the celebration of the
World Cup and are part of a strong company that is going
places!
Life is a divine chaos and our future is what drives us each and
every day. The choices we make each day are the stones we
pave for our future.
For those of you who are ‘holding fort’ these holidays, take a
breather, embrace the quiet roads to work in the mornings and
enjoy organising and catching up on things at the office. As for
those lucky ones taking a break, whether it be on a gorgeous
beach somewhere, in the mountains or visiting family in strange
places, grab the opportunity to breath in new surroundings, take
time out to refresh your soul and travel (and party..) safely!

LISA DE BEER

Editor

DEBBY PARSONSON

Managing Editor

We trust you will enjoy reading this edition of the Goscor Globe
and hope that we can ‘wow’ you even more in 2011. Thanks to
all our dedicated readers. Happy Holidays, Merry Christmas
and...

About The Goscor Globe…

Happy Reading!!!
Editorial:

Do you have any newsworthy information
you would like to share in The Goscor Globe?
a central communication tool for Goscor employees in order for us If so, why not send us an email?
to obtain a better understanding of who we are as a company, what ldebeer@goscor.co.za
we do and our underlying core values, morals and standards.

The aim of this 16 page quarterly internal newsletter is to act as

Advertising:

It generally covers some internal aspects, but also focuses primarily
on our products, services, client relationships and opportunities. It
is printed as well as sent out electronically on a monthly basis and
also appears on the Goscor website.

www.goscor.co.za

Advertising in The Goscor Globe is FREE, but it
is limited. One page will be dedicated to
advertising in each edition. If you have clients or suppliers who would be interested in
placing a small business card advert, please
contact us. First come, first serve!

The ‘

Goscor Globe, Issue 8, November 2010

MESSAGE from our CEO

Dear Goscorians
The end of the year is rushing up on us. 2010 will no
doubt go down in history as a remarkable year for South
Africa - a year in which our country on the Southern tip
of Africa was firmly put on the map as both a great
tourist and world class sporting destination. A lot of the
myths about South Africa were laid to rest, and we
proved ourselves in the eyes of the world as a beautiful,
welcoming and extremely capable country.

NEIL WILSON
Chief Executive Officer
Goscor Group of Companies

“I thank you all
for your hard
work and
commitment in
2010”

As with all dreams, we needed to wake up, and we hit
reality with a bump soon after the closing ceremony of
the World Cup. The problems of our country and
economy soon reared their head and we have had a
tough time in the last 4 months. Business continues to be
difficult and we expect this to continue into the new year.
We will hopefully get another interest rate cut, but
business and the consumer is still under pressure. Our
strong Rand whilst being positive in the short term for
importers such as Goscor, is stifling any economic
recovery and putting SA manufacturers and exporters
under huge pressure.
A number of our Goscor businesses continue to perform
well in spite of these economic pressures. I thank you all
for your hard work and commitment in 2010. We need
to finish the year well, so keep pushing as hard as you can
and let’s finish this year on a positive note. 2011 will
certainly bring its challenges and will require a lot of hard
work and determination to achieve our goals.
To those who are taking leave in December, travel safely
and enjoy a good rest. I wish you and your loved ones a
very merry Christmas and prosperous New Year.
Enjoy the Globe and we look forward to exciting and
successful 2011!

Neil
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The Trick is in the Click!
Striving to be NUMBER 1 on Google
In todays fast moving, high-paced

and demanding business environment,
the need for information as quickly as
possible is the growing trend for almost everyone!
Gone are the days where we used to
have the time to flip through the
pages of a directory or magazine, or
dial up Yellow Pages to get information.
With the Internet available
to almost every person,
(even now on our cellphones), this is the ideal
place for us to go and find
what we are looking for at
the touch of a button.
Its fast. In most cases, its
free and it provides us with
more information than we
could ever dream of! If you
are not on the first page of
Google, you are not going to
be found, and for us, that means less
leads and ultimately, less sales!
Goscor is striving hard every single
day to ensure that we are THERE!
Competition is tough, websites are
plenty and technology is advancing at
such a rate it is sometimes difficult to
keep up!

We have sourced on-line specialists
in this field to partner with us to
achieve top search results. Through
constant innovations in search marketing techniques, their mission is to
help us reach the pinnacle of online
sales success. They achieve this by
providing perceptive guidance, comprehensive analysis and expert advice so that we can improve the
total efficacy of our on-line campaigns.

Search

Engine Optimization (SEO)

Organic Rankings:
Obtained by optimizing our websites so
that they rank high
on search engine
results pages. This is
done by doing keyword research, building quality in-bound
links and ensuring the content on your
site is useful, relevant and fresh. SEO is
an involved process and it takes longer
to see results.

Pay Per

We are achieving good results and
the leads are increasing. Put us to
the test! Check your search keywords daily. Type a keyword applicable to your Goscor business into
Google and if we are not on the
first page, send an email to Debby
and list the words you feel we
should be ranking on.

Clues...

Click Advertising (PPC)

Paid For Rankings: Specialist bid daily on
keyword phrases related to our business. Every time someone clicks on our
advert / link, we pay the going rate at
that time for that click. The more in
demand the word is, the more we will
have to pay for each click. This guarantees us to be on the first page of
Google.
Remember, when testing keywords, DON’T
click on your link, or we will have to pay! (PPC)

We are excited to say that we

Phase 1 features will include:

will soon be launching GOSNET,
Goscor’s very own Intranet facility.



Live birthday notifications



A Photo Gallery



Videos



HR policies & procedures



Internal Mass Mailing and
Group Mailing



For Sale Items



Event schedules

GOSNET will be our internal platform to communicate, share and
learn from each other.
It will be a great tool that will be
used in order to get internal messages across to each other in a fun
and creative manner.

Excited? Well we are!

The ‘
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Brand Building & Social

Clues...

Networking!

Have you ‘Liked’ your Facebook Page yet?

At a recent marketing seminar I attended, the topic
of social networking highlighted the fact that
Facebook is growing so rapidly, that it could soon
take over Google and become a search engine of its
own.
Businesses too have jumped onto the on-line social
network wagon and use Facebook to market their
products, services and spread news about their
activities. It is also another way of creating inbound
links to our own websites, which is perfect to
increase our SEO.
We have created Facebook pages for all Goscor
business units and we update them weekly with links
to our websites.

WHAT DO YOU HAVE TO DO?
1.

If you are already on Facebook, please access
the various Goscor Facebook
pages, ‘Like’ the page by
clicking on the ‘Like’ button
and tell all of your clients,
suppliers and contacts to do the same.

2.

Send us news of any handovers or information
related to your business or industry for us to
post onto the sites. You can use cell phone to
take pictures and don't need to write an essay,
just a line or two is perfect!

3.

Remember, the more people who become fans
of your page, the better the platform for you
to send out specials and communicate to them
in general.

We will soon be joining Twitter too, watch
this space and keep those stories coming in!
As you can see, we need them for all of these
activities!

New Vehicle Branding for Lift Trucks
GLTC Western Cape has already branded their first 10 vehicles and
“sexy” is an understatement! JHB and Durban are finalising caddy designs and will then follow suite.
“The guys are very proud of their
new look and we have already received some positive feedback from
clients,” says Jan-Hendrik, Financial Manager, Western Cape.
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… R25,000 raised for Charity
On the 5th August 2010, Goscor

Group of Companies hosted their first
Annual Charity Golf Day. 128 players
from around the country descended
onto the luxurious Ebotse golf course
looking for greener pastures (out of
the office) ready for a gorgeous day of
golf.
Goscor Marketing prepared months
before to ensure the absolute highest
standards on the day, presenting
players with goodie bags, Cutter &
Buck shirts and caps, balls, tees and
welcomed them with their usual big
smiles.
Sponsors included Willard Batteries,
who as always presented players with
well deserved biltong & snacks, while
teams stopped for a bit of battle talk
and friendly bantering, Bolzoni South
Africa, ESAB & WK Construction.
Prize giving and dinner was once again
a fun filled event with MC Patrick
Barber, National Sales Manager,
Goscor Lift Truck Company, JHB who
had the guests in tears of laughter with
some very entertaining jokes.

Top right: Steven Pickett, Mathew
Middleton & Wesley Bridges from GCE,
Above: Tony Siddle, Goscor Group Chairman, Darryl Shafto, MD to GLTC, Neil
Wilson, Goscor Group CEO and twin
bother Keith Wilson

Some incredible welding gear was
auctioned, beautifully hosted by Patrick Barber making a total of R7000.
With all the money raised together
through the day’s event, sponsorships and the auction, a staggering
R25 000 was raised to make a difference to Siphumelele Childrens Home
based in Kempton Park.
A great day, for another great cause!
Thanks to all our sponsors and players. We look forward to an even
more successful day at the Goscor
Golf Charity Challenge in 2011.

Above: Patrick Barber,
National Sales Manager
for GLTC and MC
Right: Darryl Shafto,
MD GLTC & Alan
Browde, Brooke Browde
Communications

Just a word of thanks and to tell you that
I had a great time at the Goscor GD.
The event was well planned and well
hosted, congratulations.
I must compliment you on the superb
organisation of the event which went off
without a hitch. The idea to support a
charity is highly appropriate for these
times and it was good to see such fanatical support from your customers. As the
beneficiary of the raffle prize (which I
have since donated to another charity) I
can only commend you.

Dear Goscor
On behalf of everyone at Siphumelele, I would like to sincerely
thank the staff and management of Goscor for the very, generous
donation of R25 000. It was an absolute Godsend, as this
enabled us to honour our monthly financial commitments at the
end of August! It was also great to meet the rest of the team on
their visit to the Siphumelele-house for the cheque-handover.
A Happy Day! Cheque handover of R25,000.
The kids really enjoyed the treats your ladies brought and the
Elsabe
Kok, Goscor Data Administrator, Elsabe
two Linda's (a little 5-year old boy and an 8-year old girl) took
Coetzee, Charity Mother, Debby Parsonson,
the role of dishing out chips and sweets to the other children,
Group Marketing Comms Manager &
very serious! Thank-you for spoiling them (they deserve it!)
Lisa De Beer, Marketing Assistant

The ‘
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R30,000 raised at the GLTC KZN Annual Golf
As usual, the Royal Durban Golf

Club received the Goscor Lift
Truck Company KZN’s Annual
Charity Golf day with open arms.
Players were welcomed in true Goscor style and received goodie bags,
consisting of a custom made Goscor golf shirt and other goodies.
GLTC KZN proudly raised R20 000
for their usual charity, the Hillcrest
Aids Centre Trust. The Hillcrest
Aids Centre Trust is a Durban
community project and registered
non-profit organization, established
in 1990, which responds to the
needs of those infected and affected
by HIV/AIDS. Imperial also donated
a further R10,000 towards the
charity.
Goscor received wonderful positive
feedback from numerous players,
thanking Goscor for the well organized event. The funds raised was a
true reflection of the attendees’
generosity and appreciation.

I wish to take this
opportunity to congratulate
you all on the very well
organized, successful golf
day which I am sure was
enjoyed by everyone.
My appreciation is also
expressed regarding the
chosen charity which will
assist many and is very
fitting.
I look forward to
participating in your golf day
next year.
JOHN ALLERS
LOADMAX CC

Neil Wilson, CEO Goscor Group handing over the
Charity donation to Louise Beghin Partner Relations
Officer of the Hillcrest Aids Centre

From right to left:
Top : Tony Siddle, Goscor Group Chairman.
Middle: Wesley Bodmer, Sales, Goscor
Cleaning, Keegan Scott, 1 Data Distribution,
Mark Young, DBU Services & Lee

Bottom: (1)Candice Atkinson, Short Term Rental
Manager at GLTC KZN & Lauren Bancroft, Sales
Secretary GLTC, Durban (2)Jenna Brathwaite, Area
Sales Manager -North, GLTC Durban (4) Dale Rosewall, Area Sales Manager - Inland at GLTC Durban,
Ronnie Graham, Safal Steel, Bryan Webster, Grindrod
Intermodal, Shaun Dixon, Grindrod Intermodal

Well done to the Goscor ladies for
organising yet another successful
day for all!

Hole Sponsored at 2010
Spar Golf Day
Left to Right Jenna Brathwaite , Peter
Gething , Allesha Govender

8

The ‘

Goscor Globe, Issue 8, November 2010

Ruby Pump fitted to R1.3m Fire Truck
way, we expect Sappi and Mondi to introduce our EX17 and EX21 on their "Bakkie
Retief, Anco, is using Ruby TR240 Pumps Sakkie`s", says Mark. GPP’s EX-Engines
on their Fire Trucks valued at R1,3 Million are able to allow the performance of the
Rand. “The pump has been specified by
Davey pump to reach its maximum capaMondi and Sappi Forests!,” Mark Bester,
bility, due to the increased Horse Power
National Sales Manager for GPP, said.
that the engines offer. The engines deAnco purchase between 35-40 units per
velop maximum horse power and deliver
year. GPP’s pump has been selected due
maximum torque at the same RPM I.E.
to its superior performance as well as its 3300 RPM, unlike other overhead valve
engines that deliver maximum horse and
reliability.
torque at different RPM’s respectively.
GPP paid a visit to Anco to introduce
The new EX-engines arrived at Anco in
the Subaru engines to Anco, Sappi and
Mondi. “Prototypes have been ordered & August and was proudly displayed at the
Forest Fair in Sabi on 8 October.
tests on the new EX-Engines are under-

Goscor Power Products dealer in Piet

Fire Fighter fitted with our Ruby pumps was spotted
at the 2010 Sabi Forest Fair

Plant Conference

CPHA’s
was the place to be

Open Day Kicks
Off!
Tooltec held an annual

G

oscor Power Products attended
and exhibited their products at the
Small Plant Conference held at
Helderfontein in October and arranged by CPHA.
The conference was well attended by
all the Members involved, this allowed Goscor Power Products to
showcase their products and allow
various players to see exactly what
their new line up looks like. “We
were able to meet with new Plant
hire companies who we have not yet
dealt with and received a good

response to our Rammers and
pump range”, Mark Bester, National sales Manager GPP, said. He
was able to explain features of the
new EX-Engine range to selected
customers who were really amazed
to see how advanced GPP’s range
of engines are compared to the
main competitors, as a result, they
now have a planned meeting in November with a very prominent
O.E.M. who Bester think will
change over to Subaru next year.
Well done GPP!

open day right after World cup to kick off sales.
The temperature was about 8 degrees, freezing.
They invited all their customers, which vary from
construction companies, re-sellers, etc. Goscor
Power Products did pick up leads from Ingersoll
Rand ( Compressors) who will fit Robin EX17 Engines to their portable compressors and will be sold
via Tooltec.
“Tooltec also introduced our products to local
construction companies as well as to their customers in Mozambique and Congo. Tooltec have supplied three large orders consisting of Rollers and
Plate compactors to the Congo in the past 6-8
months, each totalling more than R200k a shot! It
also appears that their Congo Client is very satisfied
with their service as well as our Products!”, Bester
added.
GPP is now spreading their Basket of customers
wider, not just in SA, but across border as well.
Their customers also vary from Agricultural type to
Construction type, it’s good to have a varied customer base, when one market is down usually the
other is up again!.
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33 Dealers spreading the GPP Gospel and GROWING
Goscor Power Product’s (GPP) expansion program has gathered 33 dealers

all over South Africa over the past year to represent GPP and their exclusive
brands, including Robin Subaru. Mark Bester and Teresa Jackson have been
working around the clock to recruit, service and market them and are now
targeting KZN and Western Cape for more! These dealers will now help to
spread the GPP gospel.

New Goscor Power Products Dealers on the Rise:
1.

2.

3.

PKI in Standerton consists of 30 farmers who all
have bought into this company. They will cover a
4.
radius of 80km around Standerton area. They will
focus on Agricultural products, such as Pumps , Fire
Fighters and Fertilizer pumps.
Mower World in Lichtenburg, North West
5.
Province. Focus on Lawn Mower Business, but also
sell into the Farming community. They stock Fire
Fighters, Pumps, Engines as well as Generators and
Welders. They have an onsite workshop, which can
attend to any type of mechanical repair! They cover
a distance of 100km around Lichtenburg.
MC Plant Hire in Balfour, Heidelberg and
Delmas, who specialise in Construction equipment,
have a rental business, trucking, and also serve the
local farming customers.

New Holland dealer in Bethlehem and Reitz
in the Eastern Free State. They are New Holland
Tractor, Tata Bakkie and Trucks as well as Ford and
Mazda Dealers in the above towns.
J. Haskins is well established in Botswana, and
have branches in Gaborone, Pahaylape, Maun and
Francistown. They are hardware distributors, as
well as distributors for Power Products in Botswana. They have been in business for 113 years,
passed on from generation to generation, its a long
standing family business. Product Training will follow as soon as they receive stock. J Haskins will be
appointed sole Dealer for the entire Botswana Region, they will supply markets including Agricultural,
Construction.

SABI Forest
hibitors did not exhibit this
year. On the plus side
Fair took place from 6 – 9th though, GPP with their Suof October. Although not
baru engines were really
very well attended this year, the only Engine Importer to
Goscor Power Products
exhibit and those who atshined with a very attractended took notice of their
tive stand, to impress visiproducts.
tors with their products.
The show led to GPP setThe forestry industry is
ting up appointments with a
really depressed at the mo- new possible Dealer in
ment, many previous exKZN as well as a very well

The annual SABI Forest

Fair

known O.E.M. who contacted Mark Bester, National Sales Manager, after
the show and told him, “his
"spies" told him of GPP’s
new EX-engines”, and he
wanted Mark to visit him in
view of ordering Subaru
engines next year. “I trust
we have truly made an impact on all who attended
the fair,” says Mark.

Lisa De Beer, Marketing Assistant, Mark Bester, National Sale Manager (GPP), Teresa Jackson, Sales Executive (GPP) and Debby Parsonson, Group Marketing
Manager at the GPP stand at the Sabi Forest Fair
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goes Ga-Ga over our GUZZLER
After many years of negotiation, Goscor Cleaning

Equipment (GCE) has sold a Guzzler Vacuum tanker to
Eskom. This is the 1st Guzzler Vacuum tanker sale for
GCE. With the aging power stations experiencing problems with the removal of Fly Ash, a specially designed
machine configuration was required. Working closely
with the manufacturer, GCE were able to offer a low
velocity high volume machine to suit the requirements
of the customer. “We are currently working with
other power stations who are considering purchasing
Guzzler equipment for the same requirements. Delivery
is expected to take six months,” Ricky Bodmer, MD of
GCE, said.
This GUZZLER is designed for greater resistance to high-vacuum pressures; it is designed with cylindrical components, including
round dump tubes and tank to ensure complete material discharge. There are no common walls between chambers so components last longer. The ACE also has more filter bags (68), creating a better air-to-cloth ratio and a minimal overall pressure drop.
The variable-volume hydraulic pump is efficient, too, providing a quick response, generating less heat and requiring less horsepower to operate.

Demo’s in Malls

Seminar Impresses
GCE held Global Cleaning’s operational meeting at the
GLTC offices where they enjoyed a seminar about the new EcH2O Green
Cleaning system, presented by Alex Theodoridis, Sales Manager at GCE. The
seminar went very well, the Echo system was taken well by the Global team
and they feel it’s the way forward to greener cleaning. “They should be getting an order in the next few weeks,” Matthew Middleton, Sales Representative at GCE, said.
Matthew Middleton, Sales Executive, GCE with Debra
Shanock, Centre Manager at Killarney Mall & Corne
Van Staden from Lami Cleaning

Two new EcH2O units have recently been
sold to Killarney mall through Lami Contract
Cleaners. This is the start of a national campaign to promote ‘green cleaning’ in all the
shopping centres. Here GCE is at Killarney
mall demonstrating the effective cleaning
power of the T7 & T15 EcH2O units.

The ‘

Goscor Globe, Issue 8, November 2010

11

Expansion called for VACTOR Jetting Trucks
G

oscor Cleaning Equipment (GCE) recently acquired orders
for two Vactor Jetting Machines. The customer, SIGHT LINES,
currently use seven machines and have expanded their business
focus into Africa, hence the requirement for additional machines.
Having tendered against two international suppliers GCE was
assisted by a favourable exchange rate that allowed them to be
competitive on the price. Vactor Jetting machines are used for
storm water maintenance and combine vacuum with water jetting power to break up blockages and recover this matter by
SIGHT LINES Pipe Survey Services have over 13 years of experience
removing it from the system.
in the Pipe Surveying and Cleaning Industry and boast with the
largest fleet of CCTV inspection vehicles, and also the widest
range of non-man entry equipment in South Africa. They offer a
world class service and technical support. In a bid to entrench
‘sustainable development’ techniques on the continent, SIGHT
LINES Pipe Survey Services, services not only South Africa but the
entire African continent.

Praises Sung for the

latest Cleaning technology

Bennie Reniers, Technician
at Goscor Cleaning
Equipment at Soccer City
after the 2010 World Cup.

GCE recently received more positive feedback from yet
another satisfied customer.
Kobie Steenkamp from GP Retail Operations
congratulated the GCE team on the work they have
done in bringing them the latest in cleaning technology
with the EcH2O T5 machine.

“The EcH2O machine took care of
the challenges we experienced
previously at Pick ’n Pay Montana,
on maintaining the hygiene levels of
the floors”

Working with the EcH2O
technology has made GP Retail
realize the negative effect chemical
build-up can have on floors.
Thanks to the incredible cleaning
power of one of the earth’s most
powerful elements (water) combined
with the T5 EcH2O machine, GP
Retail decided to purchase a unit
from GCE.

He also travelled to Angola
to do repairs on a machine.

NCCA Golf Day
The National Cleaning
Contractors Association
recently held a golf day where
Goscor Cleaning Equipment
sponsored hole 11. The GCE
products were on display being
shown off by a stunning Hoola
Girl. GCE’s 4 ball finished 4th
in the competition.
The 4 ball was made up of GCE
employees and customers from
GEM care and Prestige.
The Hoola Girl was by Penquin
International Marketing Corp.
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Sales Conference and a Murder
The annual GLTC Sales Conference

was held at Champaign Sports Resort
in the Drakensburg from the 23 to the
25 of July. Sales Execs, Managers, Finance, Marketing and group CEO all
attended.
“The positive team feedback and ideas
exchanged between team members at
the conference was refreshing and
enlightening and very well received. I
am sure all will agree that the mature
approach of all the attendees bears
testament to the growth at Goscor,
something that we have had the fortunate pleasure of being a part of,” says
Patrick Barber, National Sales Manager, GLTC.
High targets and goals were set for the
departments performance during
2011. “I am sure that the budgets and
goals set out will be achieved and we
will be able to reflect on another excellent year at our next sales conference in 2011,” Barber added.
They discussed interdepartmental integration and how lucky they all are to
have such a casual, yet professional
cohesion between all the departments.
This is a testament to Management
and their upfront approach on mutual
respect.

Mystery

Ronald Ryan, Sales Manager, GLTC
JHB said that what he had realized
at the conference was that “the past
has begun to feature; the past has
shaped and formed this dynamic
company and team. It is a privilege
to be able to count myself among
these people. In many other teams,
there is always a sense of loathing
when their colleague does better or
receives accolades. Not in my number of years have I once felt that
from this team. This can only relate
to one word… respect! There is
always a feel of ‘what can I do to
help’ rather than placing obstacles in
one another’s paths, almost to a
point of not wanting to disappoint
your fellow co-workers.”
The GLTC Sales Team plan to, as
they have in the past, take on the
massive amounts of work ahead of
them and raise their hands to put
numbers up that Goscor have never
achieved before. “Thank you fellow
Goscorians… this is just the beginning!”, Ryan said.
Warren Newell won Salesman of
the Year and a fun-filled murder
mystery dinner concluded a successful strategic weekend away!

BRRRR… Cold Store Forklifts for Orion
GLTC, Western Cape is proud to have supplied 2 new Crown
forklifts to the brand new Orion Cold Storage facility in Capricorn Park, Muizenberg, Cape Town. One was a standard
electric counterbalance forklift that has a capacity of 3000 kg,
a lift height of 4570mm and can operate in an aisle of less
than 3700 mm. The second Crown machine was fitted with
non marking tyres and can operate in cold store conditions as low
as minus 30 degrees centigrade. They recently placed a second

order for a SC 1.8 with quad mast. This forklift will
be able to load/unload trucks and containers, and still
be able to lift to a height of 6 metres. All operations
are at -30 Degree C. Also in use now is a set of
Roller Forks to enable loading of slip sheet product
without the need for complex hydraulic attachments.
GLTC looks forward to meeting all the needs for
Orion Cold Store facility.

The ‘
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First Bendi used at SPAR
a long and narrow building. “The task
was to help increase the storage capacity
and the Bendi’s, with their unique capability to articulate and operate in very narrow spaces, were a part of the solution,”
he says.
SPAR Risk & Maintenance Manager at the
facility Julian Koutsouvelis says that apart
from their ability to work in the facility’s
Mike Burley, GLTC Eastern Cape Branch Manager &
narrow aisles, the versatility of the Bendi
Julian Koutsovelis, SPAR Risk & Maintenance Manwith respect to its ability to work both in
ager at the facility
and outside, was important in the decision to buy them. “It’s all very well having
SPAR Eastern Cape has gained an extra
machines that can work in narrow aisles,
40% storage space at its off-site warebut if one had to then transfer to another
house in Port Elizabeth and 2 Bendi 318 machine to load onto the outside vehiarticulated forklifts from GLTC are being cles, the advantage would be lost,” he
used to operate in the narrower aisles.
says.
These are the first Bendi forklifts to be
Darrel Shafto, MD to GLTC says that he
used in the SPAR Group nationally.
is pleased that Goscor is once again at
Our Mike Burley, Eastern Cape Branch
the forefront in offering ground breaking
Manager says the main challenge in this
technology to the materials handling infacility was the utilisation of space as it is
dustry.

Jenna on a Sales Mission!

Specially Painted Forklift
Dale Rosewall, Area
Sales Manager
(Inland) from GLTC
KZN & Fahim from
Babs Waste Paper

A Doosan D25-GX forklift was delivered
to Babs Waste Paper by Dale Rosewall,
Area Sales Manager KZN (Inland) at
GLTC. “We specially painted their forklift
in their corporate colours”, says Dale.

FRANKE finally buy!
GLTC finally broke into an account with
Franke after 10 years of calling on them
and sold them a 3.5 ton Diesel Doosan
with FMX.
Gary Rogers from
FRANKE & Dale Rosewall, Area Sales Manager
KZN Inland, GLTC

Partnering with Unitrans
Warren Newell, Sales Manager at GLTC KZN & Hein
Glas from UNITRANS

GLTC has always had a long standing
Mike Van Staden and Right is Reenesh Naidoo with
Jenna

Jenna, Abraham (Warehouse Manager) and Radha
Nurasiaha (Admin controller)

Jenna Brathwaite, Sales Representative, GLTC, KZN in the left picture handing over
Doosan trucks to RTT. RTT is South Africa’s largest and most successful privately
owned distribution company. For over 26 years it has been the dominant force in
3rd party logistics & distribution and a leader in break bulk and express distribution.
In the picture to the right at the World Net Logistics handover. World Net Logistics is a privately owned and independent South African logistics company. The company offers a wide range of international freight.
Keep up the good work Jenna!

relationship with Unitrans on their oil division, but a new partnership between, the
Unitrans Pick ‘n Pay division has been born.
They are renting 2 Crown machines from
GLTC. The deal was well over R700 000
and is hopefully the start of another long
standing relationship.

Doosan for Afrox
GLTC delivered a Doosan Diesel 3 ton
forklift with dual drive and raised cab for
better visiability to Afrox Maydon Wharf
in September. Mike Burns, Area Sales
Representative - South KZN GLTC was
proud to deliver the machine .
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We had a blast

The Cream of the Crop!
G

oscor Lift Truck Service Department
was established to assist the growing number of forklift users and address their materials handling and breakdown issues. Goscor’s service department now has fully
trained and highly experienced Lift Truck
technicians all over South Africa.
By employing technically strong, service
and safety focused professionals, Goscor
Lift Truck Service Department has attracted and retained many companies as
clients.
Phillip Hoare, National Service Manager is
the heart of the team, he keeps it all going.
With all his years of experience, GLTC
and their valued customers are in the best
hands possible.

A

Paintball teams

She found the bond between the different
branches to be unique. “It is especially
warming to see the bond this strong, as it
makes for a very happy working relationship that will probably stand the test of
time,” she added.
The plans for the service department for
the following year is growth, growth and
more GROWTH!!! “We have challenges
we will be faced with on a daily basis, and
will tackle each one (as a “family”) as they
face us,” Tracy added.

They recently held their annual Service
Conference where they worked hard to
strategize about the coming year, yet made
time to get down and dirty and have a lil’
fun!
Top: Isabel Duvenage, Busi Shezi, Tracy Tailor, Tracy Moller,
Antoinette Ferreira. Middle: Mark Ramsamy, Strini Naidoo,
Phillip Hoare, Selva Moodley. Bottom: Richard Brown, Mike
Keats, Gary Wilson, Patrick Barber, Jason Stoltz, Mark Northey

Adventure Girl of
NOTE
What an adrenalin junkie! Dee Disenyane,
Parts Admin for GLTC may be quiet but
she sure enjoys to get her heart racing!
She enjoyed herself to the extreme by
doing most of all the extreme adventure
sport on the Service Conference weekend.

t the 2010 Goscor Lift Truck Service
Conference, the Service Department employees learnt how important the relationship between Sales & Service really is.
“The one cannot exist without the other,
and with the Imperial buy-over, I learnt
just how important the Sales Budget will
affect the Service Department,” Tracy
Moller, Service Admin Goscor Lift Truck
Company, said.

Dee Disenyane,
Parts Admin, GLTC,
JHB was the only
lady brave enough to
do the Bungee Jump!

For Tracy the most amazing activity at
Alpine Heath was the Zip line. “I conquered a fear of heights, and I’m very
proud of myself for doing it!”
“As a team, we couldn’t have enjoyed
ourselves more, and will remember the
weekend/conference for a long time to
come!”
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360 Degree Service
Goscor Rental Company has once

again proved its ability to react
swiftly to clients’ needs. This time it
involved organising delivery of
Doosan forklifts to various centres
throughout the country for promotional company 360 Degrees. They
were looking for a company to assist
them with the promotion of a new
vehicle and Goscor Rental was the
answer.
At its recent launch of the new
Chevy Spark, 360 Degrees required
2x2.5t Doosan diesel forklifts to be
delivered to venues around the
country, namely the Durban Exhibition Centre, the Brackenrite Centre
in Cape Town, Nasrec in Johannesburg and to the old General Motors

Greg Venter, Goscor Rental Ops
Manager, says that his team had to
react quickly and efficiently in order to
be able to successfully fulfil this request. Sales Manager Barbara
McCarthy, who has been in the industry for more than 8 years, says that it
is often difficult for customers to be
able to deal with just one person and
get the job done in centres across the
length and breadth of the country.
“We are particularly proud that we
were able to do this for 360 Degrees.”
Robert Kennedy 360 Degrees production head was equally enthusiastic.
He said “it was an absolute pleasure
dealing with all the staff at Goscor.
Everyone was helpful, friendly, professional and always on time.

Advertising

Campaign

“Choose GRC and you’ll have more time to attend to other pressing matters”
GRC have started a new advertising and
communications campaign. A photo
shoot was done in the CEO’s office recently and various images were taken
showing some strange scenarios. The
main line that will flow throughout is
“Choose GRC and you’ll have more time to
attend to other pressing matters” It is already being used on their mouse-pad calendars for 2011. Watch this space for
more details!

BEE rating of 6

The necessity of companies acquiring BEE status’ cannot be overemphasized.
GRC was recently evaluated by BEE Rating Solutions (Pty) Ltd. They compiled a
Initial Rating Assessment & Audit Report Qualifying Small Enterprise Scorecard
for GRC that rated them as with a Level 6 BEE status. This means that GRC has
60% recognition. Level 4 is considered fully compliant with 100% recognition.
Congratulations Rental!

Greg Venter, Operations Manager , GRC &
Barbara McCarthy, Sales Manager: MHE for GRC

Not a single problem was encountered on
this sizeable job and it was a relief to work
with a company that went the extra mile to
completely take the pressure off us. Should
we ever have the opportunity to work with
them again in the future, we will do so without hesitation,” he said.
Candice Atkinson, Short Term Rental Manager, GRC, KZN delivered her two units and
positioned them in an interesting way. She
then met with Robert Kennedy, Head of
Production at 360 Degrees, who had nothing
but good things to say about Goscor’s
prompt service.

Come fishie, fishies!
Goscor Rental company technicians recently enjoyed a team building
‘Fishing Weekend’ at Witbank dam.
Although they didn’t catch anything and
a fish finder later proved that the dam
didn’t have any fish, it was an enjoyable
event and a well deserved get away for
the team.
Tshepo Pule, Spray Painter, GRC JHB,
was convinced that he could catch a big
frog that tasted like beef and he would
then eat it. Luckily he never caught the
frog!
Mike Wilfred, Technician and Tshepo
Pule, Spray painter
for Goscor Rental
Company getting
ready to go fishing
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Front: Edward Mogane (Stock Controller JHB),
Duncan Pirie National Product Support for Gas Cutting
Ruhan Kruger (Sales Representative ARC Richards bay),
Logan Row (Technician ARC PE).

Back: Theo Van Der Walt (Store man, ARC Vanderbijlpark) ,

ESAB Training

Goscor ARC’s major supplier of welding consumables and

equipment ESAB has included a demonstration centre at its new
offices and warehousing facility in the Longmeadow Business
Estate, east of Johannesburg.
“The centre compliments the Southern African Institute of
Welding’s (SAIW’s) training centre, as it provides a platform to
showcase advanced welding and cutting technologies and
processes to the industry,” says ESAB Africa Welding & Cutting
MD Chris Eibl.
ARC visited ESAB to view some of the world’s most advanced
welding and cutting solutions. The team completed training at
the demonstration centre and they looked fabulous in their new
ARC corporate gear.
ESAB expects to improve fabrication quality and productivity in
South Africa and also contribute to the development of the
country’s skills base through active involvement with the SAIW.

Congratulations
Okkie Fourie from Goscor ARC
Vanderbijlpark has been rewarded for
his sales efforts by being promoted to
Regional Sales Manager; he will now be
responsible for the Welding Sales in
Johannesburg as well as Vanderbijlpark.

Charleen Mathews (Internal Sales ARC PE),
Neil Ho Hip (Operations Director JHB),
Okkie Fourie (Regional Sales Manager Vanderbijlpark),
Chantelle Le Roux (Branch Admin Manager Durban),
Lihle Mahlambi (Sales Administrator ARC Richards bay),
Yolande Prinsloo (Cutting Sales and Admin JHB)

ARC Port Elizabeth
Algoa Oil has implemented a
system whereby suppliers such as
Goscor ARC are rated for their
services and supply. This system
has been implemented to ensure
that Algoa Oil enjoys the best
possible service from all their
suppliers
The minimum rating required is 80%. For any criteria
that falls below 8 out of 10, corrective and
preventative action must be implemented by the
supplier, which must be communicated to Algoa Oil in
writing.
Goscor ARC PE is proud to have achieved a 90%
Supplier Performance Rating. They received 10 out of
10 for “Delivery, Technical Assistance and Following
Special Instructions”.
This rating exceeds the expectations set by Algoa Oil.
“Congratulations to Sharon and her team,
well done to you all!”
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Compressor to City Deep
Goscor Compressed Air Systems has recently been awarded

Paul Combe, General
Manager, Goscor Compressed Air Systems

the compressor installation for the new container depot at City
Deep.
The Main contractor RUWACON after evaluating the bids
awarded the contract to Compressed Air Systems (although we
were not the cheapest). However Bruce from GCAS tender
document was the most detailed and thorough. The contract will
involve the supply and Installation of a 37kW Compressor and
compressor reticulation system.
What makes this project unique is that the entire one km of
pipe line will be galvanized to stop rust build-up in the pipe work,
which would be detrimental to the painting of the loco's. The
entire contract should be finished by the end of November.

Sullair International’s Values in Sustainable Development
Concretely, it means first of all cleaner produc-

Sustainable development meets the
tion through a systematic recycling and disposal
needs of the present without compro- components pollutants (solvents for example
mising the ability of future generations …).
to meet theirs.
Sullair, like all UTC companies has committed
heavily in reducing its environmental footprint
on the planet. This commitment has resulted in
the ISO 14,001 certification.

It also means eco-designed, recyclable, high performance and low energy consumers products.
Your responsibility is also to buy compressors
and tools environmentally friendly.

Welder of the Year Competition
Goscor ARC, in conjunction
with DSE are sponsoring the
Welder of the Year competition.

10 finalists will be announced during November and will receive lovely Ahead caps
with branding, framed certificates and
Makro vouchers.
The winner and runners up will be announced in December. Runners up will
receive medals, framed certificates and
Makro vouchers and the winner will receive a framed certificate, a R1000 Makro
voucher and a floating trophy and will be
named Welder of the Year 2010. The
competition will be run every year.

18

The ‘

Goscor Globe, Issue 8, November 2010

A well-deserved Break
Goscor

Head Office Finance, HR, Marketing
and Admin staff enjoyed a wonderful ride on the
GauTrain and lunch at Pappas Restaurant at Nelson Mandela Square in Sandton. This was a gesture of appreciation from their managers for all
of their hard work this year.
Pappas Restaurant provided an experience filled
with great food, and luckily the Goscorians were
all wonderful company.
Debby Parsonson, Goscor Group Marketing
Manager and Adri Dornbrack, Goscor Group HR
Manager, entertained staff with an authentic
Greek dance smashing plates and letting their
hair down before departure. Thank you Neil and
Francois for a wonderful afternoon!

Goscorians at the Nelson Mandela Statue
in Nelson Mandela square in Sandton.

What

Cake

do YOU

Gosco

rians a
t the S
andton
Gautra
in

Bake

Doro-Ella have been training various Goscor employees
during October and November. This exciting course
called “What cake do you Bake” is all teamwork, patience, motivation, thinking out-of-the-box and bringing
yourself towards yourself in a childlike manner.

We all want more quality out of life. With Adri Dornbrack, HR Manager for Goscor Group, as the program
facilitator for this program, Goscorians are trained in life
skills from an out-of-the-box perspective.
People change and that’s why we all need to self assess
and change accordingly to meet our goals. Doro Ella has
the approach, “If you keep on doing what you are doing, then
you will keep on getting what you’ve got”
Goscorians are split into groups and have to come up
with an outfit and team name. Various activities are then
run throughout the day including clay sculpturing, Fear
Factor and other exciting teambuilding activities. Motivation, teambuilding, thinking-out-of-the-box and taking time
to distress and revert back to your childhood and have
fun with what you are doing in life are all things explored
in this course.
Cheryl Erasmus from Goscor ARC says “I found the course to be most
helpful – I learnt that we should not take life so seriously, take each
day on with Zeal and Energy.”

Station
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GOSCOR FINANCE

GOSCOR POWER PRODUCTS

ARINA VAN DER
WESTHUIZEN

BERNADETTE
VISSER

PA to MD, JHB

Internal Sales, JHB

TONI ALMEIDA

GOSCOR ARC

GRANY MOORE

Warehouse &
Export Manager, JHB

RUHAN KRUGER

Admin Assistant
JHB

Sales Rep
Richards Bay

PATRICIA MBOKAZI

Admin Assistant
Durban

GOSCOR RENTAL COMPANY (JHB)

BENITH MACHABA

CELVIN MANGENA

CLINTON BAGLEY

FIKILE MABUYA

PREM MOODLEY

SUNEE SCHEFFER

Rental Controller

Workshop Admin

Technician

Workshop Admin,

Workshop Manager

Sales Rep

GOSCOR LIFT TRUCK COMPANY

ERNEST MAKWELA

Spray Painter

GIVEN DILEBO

Workshop Assistant, JHB

ISABELLA
DUVENHAGE

Service Admin
JHB

RICHARD FOURIE

Trainee Technician
JHB

National Sales Manager,
JHB

JACQUELINE
NETSIANDA

Internal Sales, JHB

MANDY LEE

MICHEAL BURNS

KZN

GOSWELL

Admin Assistant,
KZN

Area Sales Manager,
KZN

Long Term Service

GOSCOR CLEANING EQUIPMENT

GRANT ROPER

BRADLEY GIBSON, Technician

Lucky Masina
GLTC

15 Years

Lucas Hopley

Mark Aitkin-Smith

Delaan Wilson

GLTC 10 Years

GCE 5 Years

GLTC 5 Years
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Congratulations
Left: Bronwyn McDonald, Sales Admin GLTC
JHB with her beautiful
new born baby.
Right: Sthembile Khoza
and her gorgeous little
man! Enjoy the maternity leave ladies and the
ZERO sleep :-)

Goscor Globe

Competition
Trudie Prinsloo, GPP, winner of
the previous Globe

The draw

competition who won a

How much money was raised at the recent
Goscor Group Golf Challenge for Charity?

breakfast for 2 at the lovely

A.

Queen of the Nile

B.

R12,000

Restaurant at Emperors

C.

R25,000

Palace! Well done Trudie!

D.

R35,000

ENTER TODAY AND
STAND A CHANCE OF
WINNING!

R10,000

Email your answers to ldebeer@goscor.co.za or
phone your answer through to Lisa at Head
Office. Winners will be announced in the next
Globe.

Joining theQuitters
Quitters
No more smoking for Cheryl Erasmus, Bookkeeper of ARC. She
stopped on 1st September and
even though she was hi-jacked and
lost all of her important documentation and jewellery “basically my
life” and experienced a tyre bursting at 100kmh she is not giving up!

Promotion!

Renny Lombe has
been promoted
from Accounts Clerk
at ARC to Accounts
Administrator for
both ARC and Lift
Trucks! Congratulations Renny & good
luck with the extra
workload!

Blood donations at Goscor

are becoming a regular event
on our annual calendars. Employees generously donated
60 units of blood in September and more in November!
Donating your blood can save
a life. Please join us on the
next blood donation drive.

Ronald Ryan, Sales Manager, GLTC
and one of Goscors most eligible
bachelors has bitten the bullet and
proposed to his gorgeous girlfriend
Jacky de Lima!
Sorry ladies! Congrats Ron :-)

Our Great Designers:

Have a life outside of Goscor??
Peter McGowan,
with his new born
baby Katie

Rayell Geral and his
beautiful wife on their
wedding day!

2010 Casual Day Madness

