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hot off the press

Your quarterly round-up of Goscor Group Activities NATIONWIDE!

A Team
Worth Talking About
• Autoline : Staying ahead of the game •
• CEO Award Winner - 2nd Quarter •
• Service Conference
•

KZN new office
GYS - New Welding Range
iPledge Campaign

Where quality defines class and ultimately results in lowest total cost of ownership

Did YOU
know?

A NOTE from the Editorial
Team...

A Blue whale’s tongue weighs more
than an elephant
Tiger shark embryos’ fight each other
in their mother’s womb. The survivor
is born
Bruce Lee was so fast that they actually
had to slow a film down so you could
see his moves. That’s the opposite
of the norm
111,111,111 x 111,111,111
12,345,678,987,654,321

=

Bone is five times stronger than
steel
250 people have fallen off the
Leaning Tower of Pisa
It would take 1,200,000
mosquitoes, each sucking
once, to completely drain the
average human of blood
If you are locked in a
completely sealed room, you
will die of carbon dioxide
poisoning first before you will
die of oxygen deprivation
There are as many chickens on
earth as there are humans
Alexander Graham Bell, the
inventor of the telephone,
never telephoned his wife or
mother because they were
both deaf

M

arketing brings you
another Bumper 20
page Goscor Globe. The
last few months have been very
eventful. Thanks to everyone for
sending your bit of information to
be included in the Globe.
Major highlights this quarter
included was the Goscor KZN
move to their new premisis; ARC
winning the Bell Supplier of the
Year Award; Goscor Lift Truck
Sales & Service Conferences
as well as Goscor Cleaning
Equipment’s Sales Conference.
It’s wonderful to see how Goscor
is growing and a priviledge to be
part of Goscor’s growth. We are
going places Goscorians!!! And it’s
all thanks to US as a Team.
We have invested heavily in
building the Goscor brand across
the board, insuring uniformity and
a spotless image for all Goscor
units. This is done through vehicle
branding, advertising and various
other activities. We have also
recruited numerous new dealers
for Goscor Power Products as well
as Goscor Cleaning Equipment;
they will represent us and our
wonderful brands.
We love to hear from all of you,
so please keep in touch and send
all your stories as well as pictures.
For now just sit back and relax
whilst reading the Globe. Also
please remember to enter the

he aim of this 20 page quarterly internal
T
newsletter is to act as a central communication
tool for Goscor employees in order for us to

obtain a better understanding of who we are as
a company, what we do and our underlying core
values, morals and standards.
It generally covers some internal aspects, but
also focuses primarily on our products, services,
client relationships and opportunities. It is printed
as well as sent out electronically on a quarterly
basis and also appears on the Goscor website.

www.goscor.co.za
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Editor Lisa de Beer &
Managing Editor Debby
Parsonson

Goscor Globe competition, you
could be the next winner.
Happy Reading!!!

Lisa
Advertising
Advertising in The Goscor Globe is FREE, but
it is limited. One page will be dedicated to
advertising in each edition. If you have clients
or suppliers who would be interested in placing
a small business card advert, please contact us.
First come, first serve!

Editorial

Do you have any newsworthy
information you would like to share

The Goscor Glob

in
e? If so, why
not send us an email? ldebeer@
goscor.co.za

Note from our

CEO

Dear Goscorians
We welcome to the Goscor stable our most recent acquisition in Goscor Hi Reach. This
business is the appointed Genie distributor in Southern Africa and adds access equipment
(scissor lifts, telehandlers, telescopic booms etc.) to our offering of quality industrial equipment
in the Goscor Group. Genie is a world leader in manufacture of access equipment and we
are very pleased to welcome George Landsberg and his team to the Goscor family. George
brings a wealth of experience and success in this industry and we are most excited about the
prospects for the business.
The financial year of Goscor came to an end on 30 June 2011. This was the first full year
of operations in the Imperial stable and what a hugely successful year it proved to be.
The businesses grew turnover by a massive 56% to an amount of R748million! At the same
time operating profit also grew by the same percentage to R65million. What a fantastic
performance in an economy that has certainly
had some headwinds. My thanks to each and
every employee of Goscor who contributed
to these amazing results. Well done, and
we look forward to an equally successful but
challenging year ahead. The success of Goscor
depends on your continued commitment,
dedication and passion that has made the
business what it is. I’m sure I can count on
you to meet the challenges that lie ahead and
the tough targets that we have set ourselves
for 2011/12.
Neil
PS. I have planned a breakfast event for
the 14th September in Johannesburg. Please
make an effort to be there.

Goscor Group CEO
Neil wilson
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Darryl Shafto, MD, GLTC, Pieter Stoop,
Technician, GLTC & Neil Wilson, CEO,
Goscor Group
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He’s got what it takes

P

ieter Stoop, Crown Technician at Goscor Lift Truck Company JHB, is the 2nd Quarter
CEO Award winner. His proactive thinking, direction, initiative and customer serice skills
are what put him one step ahead of the rest.
GLTC JHB recently supplied a new machine to Sasol and thanks to Pieter’s fantastic assistance
with the client, Sasol is purchasing an additional 3 units for their fleet. There were several
issues with the initial order such as incorrect specifications on plugs of chargers. Thanks to
Pieter they were completely satisfied with Goscor’s service and the company as a whole.
Without this professional and prompt service there is no doubt that GLTC wouldn’t have
been afforded this opportunity. That’s why Pieter’s efforts did not go unnoticed. Well done
Pieter!
Closing dates for nominations:

http://gosnet/

3rd Quarter

Gold Award

25 September

4th Quarter

Platinum Award

5 December

Imperial Pledges to make a
difference on South African roads

T

4

‘Safer, friendlier roads start with you’

he IMPERIAL Group in South Africa
has developed an exciting brand
awareness initiative called the
I-Pledge road safety campaign. It calls for us
to take responsibility for our behaviour on
the roads and become more considerate to
other road users. The campaign is initially
aimed at 35,000 Imperial employees in
southern Africa, which includes all of us
at Goscor. Once the campaign has gained
momentum, it will be launched to the
South African public.
Goscorians, road safety starts with YOU
– whether a driver, cyclist, passenger or
pedestrian.
•Give some thought to your own bad
road habits.
•Then, join thousands of your colleagues
by making a personal
commitment to giving
up those bad habits
and take the I-Pledge.
•To do this,
please visit the
I-Pledge website
and click ‘Take
the Pledge’. It
is also available
on your mobile
phone at the
same site. You
can also dial
*120*7829#
and follow the
Hubert Brody
instructions.
CEO, Imperial
•Those

employees who do not have internet or
computer access are urged to pledge at the
Marketing Department during office hours.
•Stickers are available for you to place
onto your car or bike or windscreen to
serve as a reminder to yourself about the
pledge you have made.
•Encourage your colleagues, your family
and your friends to do the same. (There is
a ‘non-IMPERIAL employee’ option under
‘Division’ on the website)
•Every employee who takes the I-Pledge
will receive a visibility bib which you can
use yourself or pass on to a pedestrian
or cyclist who may need one – it may be
a friend, house helper, gardener or even
someone you pass every day on your way
to work.
There are various interactive challenges
on the website as well as some great prizes
up for grabs!
The I-Pledge count is increasing on a
daily basis and currently stands at 14,671
pledges. What a great opportunity for
Goscorians to be part of making our roads
safer and friendlier.
“You must be the change you
want to see in the
world.” – Mahatma
Gandhi
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Corporate Clues
Dates to Remember

Staying
ahead of the game

Company

Training

Go-Live

GLTC (WC)

26 - 28 Aug’11

5 Sep’11

GLTC (JHB & DBN)

24 - 28 Oct’11

1 Nov’11

GCE (All branches)

23 - 27 Jan’12

1 Feb’12

T

he Autoline Project must surely be one of the most exciting
improvements this organisation has ever experienced.
Its seems like yesterday that the Imperial acquisition took place
and the decision to transfer our business information system from
Kerridge to Autoline was taken. Goscor together with the help of an
amazing IT team has made huge inroads since then and the future looks
even brighter.
Phase I of the project was to implement Autoline in Head Office
Companies (Uvundlu, Goscor Group, B&B and Goscor Properties) then
in Goscor Finance. This has been a huge success. Goscor Lift Truck
Company WC, DBN & JHB are next on the schedule followed by
Goscor Cleaning Equipment
Autoline is the market leader in Automotive ERP (Enterprise Resource
Planning) Solutions and is extensively used throughout Imperial. Its
diversity has propelled it to be the preferred system for the Equipment
Supply & Rental Industry, proven with recent implementations and
upgrades in our competitors as well.
Although Autolines user-friendly nature is what makes the system so
successful, Goscor will still embark on scheduled training sessions for all
employees to ensure a smooth transition. “New systems implementation
is a challenge and often accompanied by frustration and somewhat
resistance to the change, but together we can make this implementation
very successful”, Neil Wilson, CEO Goscor Group.
Jermaine Morris, Autoline Consultant for Goscor Group has 13 years
of experience with Autoline modules and has mentioned that “this is by
far one of the most exciting and gratifying projects” he has ever been
involved with. The Goscorian culture has gripped him…Well done
Goscorians!

Selva Moodley, IT
Director, Goscor Group
and Jermaine Morris,
Autoline
Consultant,
Goscor Group &
Cindy Grobler,
Autoline
Support & IT

Live in:
Uvundlu, Goscor Pty, B&B,
Goscor Property & Goscor
Finance

National Internet Technologies
Evolution at Work

A

ccording to Bill Gates, “Information technology and business are becoming inextricably
interwoven. I don’t think anybody can talk meaningfully about one without talking about
the other.”
It’s no surprise that the presence of technology is increasingly impacting the business world.
For example, long gone are the days of typing pools. For us lucky enough not to be at least
fortysomething, the typing pool was how businesses used to get things typed.
It worked like this. You would hand-write what you wanted, and send it in for typing. A day
or so later you would get it back, typed up. You would scribble amendments on it, and send
it back in. Eventually, when you were happy with it, you would distribute it in the internal post
and hopefully a week or two later, you would have your response.
External communication had to be given to the receptionist who would send your message
to the recipient by Telex. The “fax machine” relieved her partly of her duties as the Secretary
would now fulfil this important role as this latest invention really “caught-up” and in some
instances “dictated the speed of conducting business”.
But this did not last long. PC’s were introduced and direct national and international
communication was made possible in the “Space Age”
PCs and laser printers made it easy for anyone to produce good quality documents, and
email removed any vestiges of document standardisation. The typing pool was no more and all
business is now conducted “live”.
National Internet Technologies is part of changing the face of Information Technology at
Goscor. Since July 2009, the start of our Partnership, we have successfully completed several
projects. Our latest project includes the introduction to “Mimecast”, a world-class email
security and continuity platform for email communication. We are proud to share Goscor’ s
vision to facilitate healthy network environments to promote productivity and to maximise
the Return on infrastructure Investment.
Fun fact - on average the entire Goscor Group sends 12500 mails and receives 6500
emails per week.
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Herman Ploeger
Managing Director NIT
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Cover Story

A TEAM worth talking about

T

he Goscor Lift
Truck Company
2011
Service
Conference took place from the
1-3 July 2011. Held in the picturesque
surroundings of the Drakensberg at
Alpine Heath, this relaxing environment
proved to be the perfect place for the
hard working Goscor Service and Parts
employees to let their hair down and
celebrate the end of an exciting and
very busy year. Forty Parts and Service
employees from all offices in South Africa
look forward to this event each year, to
reflect on their progress of a year gone
by and to plan and prepare for the year
ahead.

braai and some dancing
and interesting karaoke singing at the
local tavern.
The weekend kicked off with a full day of
presentations. Neil Wilson, CEO of the
Goscor Group travelled all the way from
Johannesburg to open the conference
on the first day before having to leave
shortly after for prior commitments.
Challenging budgets for the coming year
were presented and although high, the
team embraced their new expectations
with eagerness and pride. Under a
brightly lit Milky Way, the team enjoyed a
drumming circle around a blazing bon-fire
held in a cosy Boma followed by a hearty

One team,
One beat!
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Bright and early the following
morning, the group split up into teams
and embarked on some hysterically funny
‘crazy games’ and an Amazing Race which
led the teams literally running all over
the mountainous landscape, jumping
on horses, blindfolded bicycle riding,
salvaging apples without using their hands
from a bucket of icy water, and then
salvaging sweets from a bowl of flour,
without hands and many more very funny
challenges were on the agenda. The
winning team consisted of Tracey Taylor.
(KZN), Darryl Shafto (JHB), Gary Wilson

(JHB) and Busi Shezi (KZN). Goscor ladies
were spoilt with a well-deserved back and
neck massage while the boys gathered to
watch the rugby. The conference ended
with a Greek evening. Dressed in Greek
outfits, the team tucked into a five-star
Greek meal.
Congratulations to Tracy Moller,
Service Admin Manager for super planning
and ensuring that this event was of such
a high standard.
An action-packed
conference ensured great hospitality and
entertainment, amazing food and beautiful
accommodation! Special thanks to Philip

Hoare and Goscor Management for such
a wonderful weekend!
The Goscor Lift Truck Company Parts
& Service team is definitely one in a
million. Their love and passion for the
work that they do is beyond reproach and
it is clear to see why we are where we are
in the market today. This is a team who
work hard, yet also remember to have fun
along the way. Long-term service, pride,
dedication, commitment, respect for each
other, partnership and support all round is
what makes this team really worth talking
about!

Invasion of the
Greeks

7
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KZN
Launch
new office premises in
Avoca - Durban will significantly
increase the potential for success

G

oscor Lift Truck Company’s
(GLTC) KZN branch recently
moved into their state of the
art premises in Avoca - Durban. The
branch is visible from the Freeway,
making it easier for customers to find.
Relocating the branch was an enormous
task. The main reason for the move was
due to the lack of space in the previous
building.
The KZN office launch took place
on the 23rd of June. Guests were
welcomed with drinks and snacks. A
special welcome gift was also given, the
new Springbok Cook Book.
Customers from all over attended the
launch and were all very imperessed
with the new space.
The KZN branch recieved a special
“Housewarming” gift from Real
Time Solutions, a Sharks Currie Cup
Memorabilia piece for their new
boardroom.
Real Time specialises in the
development, manufacture and sale of
GSM & RF based data management
hardware & software systems.

8

Mike Keats KZN GLTC Branch
Manager with Mike Derickson
from Real Time Solutions in the
new GLTC KZN office boardroom
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israeli giant

chooses Goscor

D

iplomat, Israel’s
leading sales
and distribution
company has chosen
Goscor Lift Truck
Company (GLTC) as
its materials handling
supplier for its new
Darryl Hancock
South African operation. Sales Manager
GLTC JHB
Its first order, valued at
approximately R2 million
included, three 2,5 t Doosan diesel forklifts, two
Crown ESR 5000 reach trucks and two Crown
WT 3000 powered pallet trucks.
Diplomat South Africa operations director
Mark Damen says he had little difficulty in
choosing GLTC to provide the warehouse
equipment. “I have known them for a long time
and have faith in both their product and their
support service. While they were up against
another leading supplier, I believe Crown to
be the best reach trucks on the market, and this
tipped the scales in favour of Goscor. They offered
a competitive package overall and everything’s
working out fine,” he says.
For more GLTC Sales Handover stories visit
the GLTC
page.
https://www.facebook.com/#!/Forkliftsouthafrica
New branding for the GLTC KZN
vehicles. People have actually
followed these vehicles to our
premises. Just shows how important
branding is.

Crown recieves a

Hat-Trick
Award

T

he Crown Reach Truck ESR 5000 Series belong
to a class that can deal with tough conditions,
as confirmed by an international jury’s recent
decision to bestow the prestigious iF Product
Design Award, Idea Gold Award & Good Design
Award in the “Transportation 2011” category on the
product line. The jury based their judgment on the
truck’s innovative features, functionality, ergonomics
and build quality.
In 2011, the iF Product Design Award jury
selected their favourite entries from 1,121
participants representing 43 different countries.
Quite an accomplishment for Crown.
The industry-leading design of Crown’s ESR 5000
Series is making a positive impression on operators
and fleet managers around the world.
Goscor is proud to be the sole distributor for
Crown in RSA.

Ria
na
Na
ude
supersalesperson
2010-2011

“

R

Riana Naude

A

”

of the Year

iana Naude, Regional Sales Manager
at Goscor Lift Truck Company, JHB,
was crowned the Sales Person of the
Year for 2010 – 2011. Riana joined Goscor
as a Junior Sales Person in May 2006. Within
the 1st year of running her own designated
sales area she nearly doubled her sales
budget. She sold a total of 164 machines
to various industry leaders. “A heartfelt
congratulations to GLTC’s 1st female sales
person of the year, you made us very
proud,” Supersalesteam

Did

you
know
that
the largest supply level agreement
in the UK within the building
distribution division of leading
international construction materials
group, Saint-Gobain, consisted of a
10 year deal with Rushlift to supply
and maintain over 2 000 forklifts on
various sites. This fleet was made up
predominantly of Doosan
forklift trucks.

W

ho
said office
personnel don’t drive Doosan
forklifts. Lebo Mokono Telesales Goscor
Lift Truck Company JHB showing off her
driving skills.

Seen driving
Spotted on the
cover of...

training

ndy Higham (on the
right) from Bendi
in the UK recently
spent some time in South
Africa with Goscor Lift
Truck Company where
he gave intensive product
training to the Goscor Sales
Representatives in JHB, Durban & Cape Town.
He also attended the Intervitis Interfructus show
held at the Cape Town Convention Centre and
met with some important Bendi customers and
prospects. Andy will be back to support us in a
few weeks time.

Doosan sponsors
Open Champs

D

Andy Higham, Export Sales
Director from Translift
Bendi Ltd with the GLTC
Sales team - Darryl Hancock,
Riana Naude, Frans van den
Heever, Lucas Hopley &
Ronald Ryan
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oosan will be an official sponsor for The
Open Championship for the next five
years.
The Open Championship is the World’s
oldest major golf tournament celebrating its 150th
year. It’s also the most coveted trophy of the
game.
The sponsorship forms an important part of
Doosan’s marketing strategy that will support the
company’s aim to become one of the Global
9
200 companies by 2020.
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Stay Hungry Stay Foolish

G

1

2

3
4

6
1 Sales Team
2 Allesha,
Lauren &
Jenna
3 Arabian
Night Dinner
4 Jean, Dale, Mike &
Darryl
5 Louigi
6 Darryl, Neil,
Patrick, Phillip &
Mike

Sales Awards

oscor Lift Truck Company (GLTC) once
again enjoyed their annual Sales Conference
this July. This year they travelled to the quaint
town of Clarens for a weekend getaway. The Protea
Hotel set the tone for an amazing conference.
Patrick Barber, National Sales Manager GLTC
compared Sales Success to riding a
bicycle in his talk. Sales, like riding
a bike teaches you perseverance.
A Sale must feel like the first time
you got onto a bike and rode it
by yourself, but you must also be
weary of going too fast and falling
5
off. And always pace yourself and
get other people to ride along.
Patrick Barber said, “I am humbled to be part of this
team”
One of GLTC’s great success stories this year is
the 437 trucks supplied to Pick ‘n Pay. It is the biggest
site in the country. 200 of these 437 trucks were
supplied in 2011. “Well done team”, Neil Wilson
added.
GLTC also has a wonderful reputation in the
market which they can be very proud off. Growing
a positive reputation in the market takes years of
practice and a lot of perseverance. “We must focus
on not losing our personal touch,” Neil
Wilson said.
Darryl Shafto, MD GLTC, motivated
the team with an amazing and
inspirational video of Steve Jobs, Founder
of Apple, addressing a graduation group
at Stanford University. Jobs had a very
clear message to give firstly Connect the
Dots, then learn from mistakes and love with passion,
followed by live each day as its your last, know that
you are the “new” and most importantly “STAY
HUNGRY, STAY FOOLISH” “Congratulations to the

GLTC Sales Team
for an amazing year,”
Darryl concluded.
4
The GLTC National
Team sold a whopping
1238 machines this
financial year. Well 7
done Team.
8
On a lighter note
the team enjoyed an
Arabian Themed Dinner
the first night. Sitting on
cushions on the floor and
dressing up as Arabian
characters. The second
night they enjoyed Beer
Tasting & Dinner. There
was even Cherry Beer to
taste, wow! The last night
employees attended a
view of Afri-Ski
Mexican themed dinner. 78 ADarryl
Shafto MD GLTC
Girls wore Pancho’s and
men wore Sambrero hats. Yvette Greyling, Sales
Secretary from GLTC JHB was responsible for the
lovely evenings. Thanks Yvette!
The team also travelled to Lesotho on the 3rd day
and enjoyed a full day of Skiing and Bum boarding.
This was done at Afri-Ski Resort. What a trip!

Riana Naude, Regional Sales Manager in JHB was awarded National
Sales Person of the Year and Sales Excellence Award, Dale Rosewall,
Area Sales Manager- Inland DBN received Most Promising Sales Person
Award & Sales Excellence Award, Jenna Brathwaite, Area Sales ManagerNorth DBN, Mike Burns, Area Sales Manager, Lucas Hopley, Regional Sales
Manager JHB, Darryl Hancock, Regional Sales Manager JHB & John Petrie,
Branch & Sales Manager CT all received Sales Excellence Awards.

Cape Town branch
BOOSTS brands at Expo

S

taged every alternate year, Intervitis Interfructa Southern Africa is the
largest Agro/Industrial exhibition in the Western Cape.
Goscor Lift Truck Company (GLTC) Western Cape branch
exhibited at the show from the 2nd to the 4th of August to highlight their
competitive presence in the market place as a leading forklift supplier.
Over 5 000 visitors, mainly wine producers and fruit farmers of
South Africa, attended the exhibition. All prospective customers
for GLTC. The show was a tremendous success and resulted in
numerous new business opportunities.
Roger Moore, Sales Executive, and John Petrie, Branch
Manager at GLTC WC make a powerful sales team combination.
Together with the combined effort of the branch employees
they have significantly increased their sales numbers.

GLTC WC Branch employees

10

Roger Moore, Sales
Executive, at the
Invertis-Interfructa Expo
stand
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Outstanding service from Rental

“T

his arrangement has revolutionised
our forklift efficiency”. “I have
a GRC technician on site every
morning checking and, if necessary,
attending to more serious problems and
if the problem is too serious we’ll have a
replacement truck delivered within the
hour,” says Gert van den Heever, Afrox
Industrial & Medical Gases Production
Manager.

Barbara McCarthy,
Sales Manager,
Goscor Rental
Company

forklifts in his fleet, which he recently
got his team to ‘spruce
Renting
his
forklift
up’ for the visit of the
Goscor has
fleet from Goscor Rental
international
Board
eliminated downtime
Company
(GRC)
has
of Directors. “It was
eliminated downtime in his
most impressive,” he
operation says van den Heever.
says,
“but, most importantly,
He adds that GRC’s service has been
very
motivating
for the team who take
outstanding. “We looked at many leading
forklift brands for the fleet and Goscor won pride in their work and they received
the deal because of their reputation for the praise they deserve.”
GRC’s Sales Manager Barbara
excellent support and service. We had high
McCarthy
who services the Afrox
expectations of them in this department
account says it’s a privilege working
and they have not only met them, but with van den Heever and his team.
surpassed them,” he says.
“They are a thoroughly professional
Van den Heever has nine Doosan diesel organisation,” she says.

Potjie Competition

G

Crosswind
joined the fleet

G

oscor Rental Company (GRC) is in the process
of expanding as well as replacing older fleet with
new state of the art equipment. One of the latest
editions is the Elgin Crosswind industrial sweeper.
GRC General Manager Greg Venter says that the
Crosswind has proved itself globally as one the most
efficient and cost-effective industrial cleaners. “We
have no doubt that demand for this will be exceptional
Greg Venter,
Goscor Rental especially in the rental market as the capital cost for
Company
outright purchase is quite substantial “.
“This machine is easy to operate and simple to
maintain and like any machine with these characteristics it is durable
and efficient. It is ideal for cleaning contractors, municipalities and large
corporates. We have had special success with it on construction sites” .
“We’re confident that we will be able to continue to offer our customers
the highest level of service in this buoyant market”.

Customer Fee

G

oscor Rental
Company

dbac
k

oscor Rental Company (GRC) hosted a
Potjiekos Competition. Various teams competed with their secret Pot recipes. Teams
also dressed up in themes. The Winning team made
an amazing Australian Lamb Pot. The team members
were Greg Venter, Benith Machaba, Fikile Mabuya,
Clair Brett and Lucas Jiyaya all from GRC JHB. The
Mexican Team won best spirit and the Arabian
Nights Team won best dressed.

The Judges
GRC Potjie Competition judges Megan
Bauchop Service Admin GCE, Trudie Prinsloo
Warehouse Administrator GPP, Jaqui King
Bookkeeper for GRC and Lundi de Souza
Assistant Bookkeeper for GCE

Top of the Class!

D

We have come to the end
of our rental contract for the 7 ton
forklift and would like to thank you for the
high quality machine you sent to us. This was
our
first rental from you and we will definitely avail
of your services in the future.
Regards
Brian Legge, Shamrock Mill Systems

The Goscor Globe
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arryl Shafto, MD at Goscor Lift Truck Company and
Ricky Bodmer, MD at Goscor Cleaning Equipment and
Greg Venter, General Manager, GRC, completed a 3
month Imperial Executive Training Program. The course was
done at GIBBS and was attended by various executives from all
the business units within the Imperial Group.
As part of the course all the executives were divided into syndicates and
given a topic specific to Imperial’s challenges, to solve. This was a great way
for the executives to meet, interact and get to know the other business within
Imperial Holdings.
Greg’s team (Francois Roestoff – Liquid Capital, Nico Bell – Imperial Rental
Cars & Tourss, Ross Hollingworth – NAC, Neeroshini Moodley – Imperial
Holdings) finished top of the Program for their submitted project. Well done 11
Greg and team!
Issue 10 | August, 2011

one step ahead

G

oscor Cleaning Equipment
(GCE) Management hosted
a Sales Conference with the
aim of maximising and improving sales
strategies. Dealers were invited to
attend the conference with the GCE
Management and Sales Team. This
was the perfect platform
where the GCE Team
could interact with their
dealers. The Conference
took place at Emperors
Palace from the 13th to
the 15th of June.
Buddy
Sullivan,
International
Training
Manager from Tennant Company in
Denmark, was the guest speaker. He
thoroughly explained different sales
tactics when dealing with different sales
scenarios. He also gave extra valuable
information about the new Tennant T16
that was also launched at the conference.

the brand Tennant is the leader in the
industry. Tennant’s T16 is a true reflection
of the Tennant Company’s dedication
to ensure customer satisfaction when
purchasing a Tennant machine.

The theme of the conference was
“One Step Ahead”, which is exactly
where GCE is. The technology and
specialized attention to detail is why

Below in the truck is Donald
Mohlotsane, Driver for GCE with Ralph
Apanna, Parts Manager at GCE
Next is the GCE Sales Team giving a
machine demo at the conference
Go-Karting Team

On the first night the group enjoyed
a long bus ride to a Go-Kart evening at
Randburg Raceway Indoor
Karting. First all received
training on how to drive
the karts. Then the team
showed their driving
skills on the track. Some
better than others, you
know who you are, “taxi
drivers…”
Awards were
given to the best drivers of the evening.
Well done to you!

Great teams
deliver great
results

The group had an Award Ceremony
on the second night, acknowledgement
was given to Top Sales Employees and
Top Dealers.

Hilton van
Vuuren,
Salesman
of the
Year

Wesley
Bridges,
1st
Runner-Up
Salesman
of the Year
Wesley
Bodmer
2nd
Runner-Up
Salesman
of the Year

Jacquiline
Netsianda,
Beginners
Luck

Matthew
Middleton,
Most
Persistent
Salesman
of the Year
Mike
Burley
Most
Improved
Salesman

Reinkor Equipment

Emile
Reiners,
Most Improved
Dealer
of the Year

Nick Wallace
Overall Dealer
of the Year

Tennant Western Cape
Buddy Sullivan
International Training
Manager for Tennant Co

Special Thank You to

Buddy Sullivan, International Training Manager, Tennant
Company, GCE Management, Group Marketing
Department & a special Thank You to all the attendees
for comming, hope you enjoyed your stay.
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G

Did you see us at CLEANTEX &
Green building Expo?

oscor Cleaning Equipment (GCE)
thoroughly enjoyed their time
spent at Cleantex & Green Building
Conference 2011. “We look forward to
creating long business partnerships with the
new contacts made.”
GCE showcased their products to
numerous prospective customers. GCE is
at the forefront of “Green” products in the
Industrial Cleaning Industry the next step
is to spread the word. All the GCE Sales
Representatives attended the shows, and
brought back long lists of leads. Well done
guys!
Thereafter Graeme Kruger travelled
to Cape Town for the Invertis Interfructa

Wine show. There he had all the
Industrial Vacuums and High Pressure
Cleaners on display.

Matthew Middleton, Retail Sector Specialist, Grant Roper, National
Sales Manager, Wesley Bridges, Warehousing Sector Specialist, and Alex
Theodoridis, Business Development Manager, at the GCE stand at the
Green Building Conference

Jetsetters to italy

Welcome to GCE’s new dealer:

D

elfin & Maer, the latest brands to
join the Goscor Cleaning Equipment
(GCE) Range’s factories are in
Italy. Ricky Bodmer, MD GCE, & Graeme
Kruger, Product Manager GCE, had the
privilege to visit them in Italy. Delfin and
Maer supply GCE with state of the art
Industrial Vacuum Cleaners & High Pressure
Cleaners. Ricky and Graeme were fortunate
the see the companies in production mode.
They met with various departments and so
relationships were strengthened. They also
completed in depth product training. On
the Delfin side they met with Stefano
Benini, Sales Manager and Dimitri Di
Salvo, Export Manager. On the Maer
side they met with Mark Winter, Export
Manager, & Roberta Bolzoni, Export
Officer.

Ricky Bodmer,
MD, GCE JHB with
Graeme Kruger,
Product Manager,
GCE JHB at the
Delfin Factory
in Italy

Liquidgold Enterprize
in Gabarone
Botswana
Nys Unlimited
in Lagos
Nigeria

New branding for the GCE PE
vehicle and the HI in JHB

The

ONE
and only

P

alm Escalator Cleaning recently purchased a Rotomac
Escalator Cleaner from Goscor Cleaning Equipment (GCE).
They performed a cleaning operation at the Atterbury Value
Mart and the results were outstanding. All the demonstrations end
with the same amazing result. There are only 7 escalator cleaner
machines in South Africa, only 4 of them are in working condition.
The Goscor Globe
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Owendale puts FAITH in
Goscor Fire Fighter

F

Owendale
Ladies

Loading the Owendale order
on the day of delivery

Custom
er F
eed
ba
utters
ck
Managing
Director, Eduardo

C

Pereira, says that he cannot
believe the turn-a-round at
Goscor since his last visit about
eight months ago, specially the show
room, neat warehouse and assembly
area. Cutters is a GPP dealer and
based in Cape Town. “That says a lot,
well done team and keep it up!”, Mark
Bester General Manager GPP JHB
60 Section Street, Parden Island,
Cape Town 021 510 5131
www.cutters.co.za

rom the time of
their inception in
2000, Owendale
have become industry
leaders in their field.
Owendale have soared
to great heights, not
only in the superior
service that they provide
to their customers, but
by also being ahead
of their time in
More
terms of their
overall product
of these units have been
offering.
sold in one month, than any
Owendale
other comparable Fire
have enhanced
Fighter during the
their competitive
edge within the
whole of 2010
Kimberly
area
by becoming a
dealer to Goscor Power Products
(GPP) in August 2010, and by being
the first company to purchase new
fire fighting units from GPP, namely,
10 High Pressure Units and 10 Low
Pressure Units.
Owendale’s purchase can be
considered to be one grounded on
product confidence and product
understanding, together with long
term customer support and product
reliability offered by GPP. All GPP Fire
Fighting Units are powered by a Robin Subaru
Engine and the technical specs vary within the

range.
The
range
includes the High Pressure
Unit, Medium Pressure Unit, Low
Pressure Unit and Semi-Fire Fighter
Unit. These units are robust and have
been designed to fit the demanding job that is
required of them. Another feature that makes
these units so special, besides their reliability
and unique design, is that the tanks have
been lined with 10 millimetres of black
coating on the inside. This has a functional
purpose of reducing fungi growth in the
tank. The tanks have also been designed in
such a way that they are easy to clean.

Welcome to GPP’s new Dealers
Blitz Lawnmowers | Rustenburg
in North-West Province

Hanas Mica | Lydenburg
in Mpumalanga

Latgro | Bothaville
in Freestate Province

Lowveld Garage Equipment | Nelspruit
in Mpumalanga

MC Hire | Balfour
in Mpumalanga

Sonskyn Handel | Standerton
in Mpumalanga

J & D Fasteners cc | Polokwane
Limpopo
Please visit the GPP website for dealer contact details

Eye-catching
stand display acknowledged

T

he Royal Show in Pietermaritzburg
occurs once a year and was
founded in 1938. This year
Pietermaritzburg
Power
Products
(PMBPP), dealer of Goscor Power
Products (GPP) won the award for
Best Display of Light-Duty Agricultural
Equipment. Their stand displayed the
Subaru pumps in perfect formation
making it an eye catcher worthy of a
trophy. Debby Parsonson, Marketing
Manager at Goscor Group visited the
stand and was very excited to do so.
Well done to PMB Power Products
for this wonderful achievement!”
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Mr Arnie Meyer
of Pietermaritzburg Power
Products with his award in
front of his
stand at the
show

Sole distributor of GYS

G

ys is the French-European
leader in small to medium sized
welding machines and has been
a manufacturer since 1964. “We have
brought in 5 of the basic converted
models of the machines and have them
available in stock, and we will grow the
range as the market conditions allow.”
Rob Pirie, MD Goscor ARC

Visit to ESAB in china

G

oscor ARC MD, Rob Pirie,
travelled to China to meet with
ESAB to strengthen the existing
relationship we have with them. Firstly
Rob visited the ESAB Mig Welding Wire
Plant in Shanghai. This plant manufactures
over 30 000 tons of Welding Wire per
year. ARC purchases just over 1500 tons
of Welding Wire per year. Thereafter
Rob travelled to the ESAB mechanised
Cutting Factory. There he received a
demo on the new Plasma Hole Cutting
Technology. He also spent 2 days at
the ESSEN Welding Expo in Shanghai,
viewing all the 700 welding and cutting
exhibitors mostly from China and some
International.
Interesting fact: ARC buys approximately
200 000km of wire per year, all from
ESAB.
Goscor Arc’s Shawn Pirie
(left) with Larissa and
Gary Bell receiving the
award for being Bell
Equipment’s Supplier of
the Year

Rene
Kruger, ARC
Middelburg Branch
Manager with Rob
Pirie, Goscor ARC MD

New branch in

MIDDelBURG

T

his new branch in Middelburg was
opened because of the existing business with Sasol Secunda,
which was serviced from JHB, as well
as Columbus Stainless Steel and Kelusi
Power Station. The prospective business
also played a cardinal role, they include
the existing Power Stations and Coal
Mines. Thus we opened the branch in
the area to get local representation.
The primary goal is to capture at
least 50% of the welding consumables
and welding equipment market on the
Kulsili power station project which total
value is 120 Billion Rand, and which will
run for 8 – 20 years. ARC have already
received a major order of 120 units
from them.

Quest for GOLD

B

ell Equipment, has announced that
Goscor Arc Richards Bay is its
Supplier of the Year.

“Bell is a world-renowned name in
articulated dump trucks and its Richards
Bay branch is one of its premier
manufacturing facilities. I’m genuinely
pleased that our team has managed to
give Bell the service they deserve,” says
Rob Pirie, Goscor Arc MD.
Pirie says that it is a meaningful tribute
to his team to receive this accolade from
one of South Africa’s top companies.
Bell’s Melanie Robinson explained that
the Award was given based on Bell’s

programme “Quest for Gold” whereby
suppliers are evaluated on a quarterly
basis on: due date delivery, cost, flexibility
and technical support. Depending on their
scores they are given a rating of Gold,
Silver, Bronze or Conditional.
Goscor Arc KZN regional manager
Shawn Pirie says that they key to his
company’s success with Bell is partnership.
“We have a lot in common with Bell when
it comes to forming partnerships between
supplier and customer. It is fundamental
to how they do business and to us too. I
am extremely proud to have received this
award,” he says.
The Goscor Globe
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Reaching to new heights

T

he Goscor Group has signed
an agreement with George
Landsberg and other shareholders
of Hi-Reach Manlift (Pty) Ltd to acquire
a majority shareholding in the company.
This will allow the Group to enter the
Work at Height equipment industry and
with this acquisition to represent one of
the top two international manufacturers
of access equipment, Genie Industries.
George has been involved with the
access industry from the early days
when he started up a very successful
access rental company called Johnson
Access. However these days he

(and the rest of his team) is exclusively
committed to the distribution of Genie
access equipment, telescopic handlers,
light towers and material lifts. They also
do extensive servicing and repairs on
their product range including all spares,
refurbishments & rebuilds.
George and his team will continue to
run the Goscor Hi-Reach operation from
its location in Alrode, Alberton but with
the added footprint of the Goscor Group,
we are looking at its future growth with
very keen interest. We welcome George
and his team to the Goscor family!

angola, mozi & Zim

G

oscor Power Products (GPP)
are moving on up, up into Africa.
Toni Almeida, Warehouse,
Parts & Export Manager at GPP, went
to Zimbabwe, Angola and Mozambique
to promote the GPP brand. First up
he travelled to Zimbabwe, there he
met with various customers including

In Loving Memory of

Tipcall ts Cutting Edge, they supply the
Husqvarna rage and hopefully soon also
the Subaru range. Alec Philip, General
Manager at Cutting Edge is on board with
becoming GPP’s Zimbabwean Central
Importer and Distributor of Robin Subaru
products. Thereafter Toni travelled
to Angola where he met with various
customers in Lobito as well as Luanda.
Cymot’s Lobito branch will also act as

Toni Almeida,
Warehouse, Parts &
Export Manager at
GPP

Main Importer and Distributor in Angola. In
Mozambique Toni travelled to Nampula,
Beira as well as Maphuto. There he met
with various prospect customers to develop
business relations. Thanks for literally going
the extra mile Toni!

A kaleidoscope of memories lives on

J

ya
Japie Masen201
1
16

07-07-1963 - 13-07-

apie Masenya, Internal Sales at Goscor Power Products, was remarkable in so many
ways. He lived his life to the full and touched so many people during his time here
with us. He tragically passed away on the 13th of July. We have a kaleidoscope of
memories that we will always carry with us - memories that defined Japie, memories
that we will always hold dear. This year was his 10th year with Goscor. He is survived
by his mother, brother and three children, two siblings and eight nieces. His memory
lives on within the Goscor Group and will always be fondly remembered as “The
smiling man with a Big Heart”
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R30 000 raised at KZN Golfday
Mike Keats, Branch Manager, GLTC KZN, Kate
from Hillcrest Aids Foundation and Lauren
Bancroft, Sales Secretary, GLTC KZN

R30 000 raised for Hillcrest Aids Foundation

G

oscor LTC DBN recently held their
annual charity golf day @ Durban
Country Club, Beachwood Course
& it was a great success. A total of 132
players were invited which gave us our
largest field to date of 33 four balls.

hole extremely exciting by incorporating
the “irish jig dance” into a competition
for the best dance by each player.
Goscor staff members were at hand on
golf carts handing out beverages to the
golfers throughout the day.

The golf day’s proceeds were donated
to the Hillcrest Aids Centre Trust which
is a faith-based ministry that has grown
to become a multi-faceted HIV / AIDS
project.

The day sadly came to an end with
prize giving & dinner where the winners
of the various competitions were
announced.
GOSCOR GOLF DAY :John Allers
/ Stan Contat / Mike Lawrence / Bruce
McAbe
BUSiness CARD (WILLARD) :Mike
Dickerson
WHEELBARROW: Rowan Rosewall

The day started off early with registration
of all players where they received their gift
bags which included classy Cutter & Buck
shirts and other goodies. The weather
played in our favour & managed to be
excellent throughout the entire day. This
year we had the world cup rugby theme
for our sponsors which gave them the
opportunity to do something extravagant
on the sponsored holes. Each sponsor
chose a country from the line up & did
their best to portray that country. The
highlights of the day for this were:
Realtime Solutions as IRELAND
Willard Batteries as ENGLAND
First National Battery as ITALY
Realtime Solutions made their sponsored

IRISH JIG DANCE : Gareth Williams
Goscor & the sponsors managed
to raise a total of R30, 000.00 for the
Hillcrest Aids Centre Trust, Kerry Murray
attended on behalf of them to accept
the cheque from Goscor.
A special thank you goes out to the
many sponsors who attended and who
made the day possible. We would also
like to thank those who worked hard in
making the this another successful annual
charity event. Well done Goscorians!
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FINANCE

GPP JHB

JHB
GLTC

Jacobus Swart
Trainee Technician

Matome Hlongwa
Spray Painter

Justin Sinclair
Creditors Clark

Leon Rautenbach Marinda Wilde
Assis. Parts &
Admin Assistant
Warehouse Manager

Mike de Beer
Product Support

Ryan Nortje
Nat. Stock Manager

Shaun Jones
Technician

Shaun Maritz
Trainee Technician

Victor Koen
Technician

Walter Mallela
Cleaner

Jarrod Byrne
Sales Representative

Marlene Kleinhans
Rental Admin

Neelan Govender
Parts Manager

Nkosinathi Jali
Workshop Assistant

Poovan Naidoo
Technician

Sjuan Bauer
Technician

Christo Muller
Technician

Mariaan Burger
Admin Assistant

Samson Mashego
Driver

Rene Kruger
Branch Manager

Maria Sehanka
Cleaner

Neil Gorrie
Sales Representative

Regional Sales Manager

ARC MDB

GCE KZN

GROUP

Mauritz Swart
Sales Representative

Natassja Nagappah
Creditors Clerk

Hannes Nell
Technician

Andre Jansen van
Renier Ellis
Sales Representative Vuuren Technician

Peter Hutchinson
Service Manager

Mark Hatting
Technician

GCE JHB

DASH

Jacobus Geldenhuys
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Kevin van Rensburg Helen Eiker
Sales Representative Ass. Branch Manager

ARC JHB

ARC VDB

ARC JHB

GLTC WC

GLTC KZN

GLTC JHB

David Schmittdiel
Technician

Frans Mokwena
Technician

M

David Rapaka
Warehouse
Assistant

ike Burley: “Since Advantage has been reloaded on my laptop, it has been a lot easier for me to add to and update my customer data
base and issue quotes! There is no difficulty in sorting and grouping customers in Data view. The program makes everything easier”
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GOSCOR KLG

GRC JHB
Christo Roos
Technician

M Chuane
Technician

Sonelle Bessenger
Sales Representative

Zono Ngokadlali
General Worker

Albert Pijl
Buyer

Colin Tyrrel
Project Engineer

Derek Fourie
Technician

Dion Froneman
Field Service Tech

Eric Maluleque
General Worker

Francois Joubert
Field Service Tech

Gavin Dutton
Managing Director

Jabulani Khumalo
General Worker

Jayson Le Roux
Project Manager

Kobus Smuts
Field Service Tech

Kyle Croyle
Field Service Tech

Lauren Dutton
Accounts Clerk

Leon van Zelderen
Field Service Tech

Tanya Saunders
Public Relations

A company you can call

Family
Thokozani Thela
General Worker

Wanda Dladla
General Worker

Willie Dalton
Field Service Tech

Zono Masizakle
General Worker

Years Service Awards

Adam Nkosi
Auto Electrician
GLTC JHB

Samuel Makhubela
ARC JHB

Warren Newell
Sales Manager
GLTC DBN

Chantelle Jamison
Service Admin
GLTC JHB

Megan Bauchop
Marius Du Plessis
Service Co-Ordinator Technician
GCE JHB
GRC JHB

The Goscor Globe

Elias Machaba
Driver Goscor Group

Rob Pirie
MD ARC

Patrick Nlapo
Battery Bay Assistant
GLTC JHB
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Pamela Mbokazi
Receptionist
GLTC DBN
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Patrick Malatjie
Wash Bay Assistant
GCE JHB
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YOU can be the next
WINNER Prize: Voucher for a dinner for 2

Lolly Carelse; GCE PE winner of the previous draw,
enjoying her prize with friends, a dinner at Admirals
in PE

Globe Competition Question:

What is the name of the software program to replace Kerridge?
A: Microsoft Access
B: Autoline
C: CentraSystem

Please remember
to support casual
day, if you already
have...Thank You!

email your answer to ldebeer@goscor.co.za

“Oupa!” we are going to
miss you

Christelle Bothma recieved
their second bundle of joy on
the 10th of August 2011
Keanu Bothma
3.6 kg

Oupa Morokong from Goscor KLG retired
at the end of June. Thanks for your loyal
dedication to Goscor, you will be missed.
Darryl Shafto, MD
GLTC’s daughter,
Chantelle Shafto
recently gave
birth to his 1st
granddaughter on
the 7th of July.
Congratulations
Oupa!
Taygan Leigh
Mallet
3.05 kg

NEWBORNS
Adri Dornbrack, HR
Manager for Goscor
Group recieved her
3rd bundle of joy
on the 21st of July
Heinrich Dornbrack
3.57 kg

Strini Naidoo
welcomed his
new born on
6 July
Darian Naidoo
1.79 kg

No more Congratulations to our
huffing &
quitters!!!
Marketing Manager,
puffing Debby Parsonson,
Goscor Group

Ann Rambaran
welcomed Skye
Rambaran to
their home on
24 May, she
weighed 3.17
kg’s

Congratulations!!!
Greg Venter, General
Manager, GRC tied the knot
on the 26th of March 2011
with his beautiful wive Rela
Venter

Wayne Allen, Training & Technical
Manager Goscor Power Products

This is the
Tennant WC team

Johannesburg employees please remember to join us at

This is the KLG team

THESE LADIES CAN RACE

Dee Disenyaya Parts Admin at Goscor Lift Truck Company,
Shireen Brown
Receptionist at
Goscor Group
and Lebo Mokono
Telesales Lady
at Goscor Lift
Truck Company
participated in a
Ladies Race on
the 9th of August
for Womans Day.
Well done girls!
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