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The aim of this internal newsletter is to 
act as a central communication tool for 
the Goscor employees in order for us to 
obtain a better understanding of who 
we are as a company, what we do and 
our underlying core values, morals and 
standards. 

It generally covers some internal aspects, 
but also focuses primarily on our products, 
services, client relationships and 
opportunities. It is sent out electronically, 
and also appears on the Goscor website. 

www.goscor.co.za
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Do you have any newsworthy 
information you would like to share in 
the Goscor Globe? 

If so, why not send us an e-mail? 
globe@goscor.co.za
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The Goscor Group Marketing team

Debby Marx, Group Marketing 
Comms Manager

Share and like our pages and spread 
the Goscor vibe!

Hey all you fabulous Goscorians

I’m at a loss for words right now 
at the thought of the first quarter 
of 2017 being done and dusted! It 
really seems like yesterday that I was 
enjoying my December break down in 
PE, celebrating the start of a new year.  
Time is ticking!
 
On the marketing side, I am so pleased 
to announce that we have jacked up our 
team and would like to warmly welcome 
Madel and Natalie to the family.  They 
each have good, solid experience in 
marketing, branding and corporate 
communications.  Madel is also a 
graphic designer and helping us greatly 
with design jobs.  I am sure you will hear 
more from them as time goes on.
 
We have been making good progress in 
our efforts to penetrate the Agri markets 
in the Western Cape with many of the 
business units and will be attending 
our 2nd Nampo show in May.  A recent 
highlight for us was the launch of a 
scissor lift in Cape Town.  This massive 
machine is the first of its kind in Africa 
and boasts the highest height and the 
BIGGEST DECKS.  We had a lot of fun 
with this campaign – please follow it on 
Goscor Access Rental’s social media 
pages and do check out the new Access 
Rental website.  It’s really fun!
 
We are currently working on a new 
internal communications strategy 
which you will hear more about soon, 
but for now, enjoy reading about what 
our amazing Group has been up to.
 
As always, we want to hear from you 
so send your stories to globe@goscor.
co.za and feel free to let us know what 
you think.
 
Happy reading!

Debby
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CEO NOTE

CORPORATE CLUES 

The CEO Forum had its first session during February this year. We 
are sad to say goodbye to Raymond Beetge, one of the CEO Forum 
delegates, who accepted an opportunity in New Zealand. Neil 
Wilson nominated Dumisani Mabizela, from Goscor Access Rental, 
to fill the spot. 

During our kick off session, we discussed the essential principles 
of the strengths philosophy and discovered how adopting those 
principles can make a significant impact in your world at work.

The bottomline is that each and everyone of us has bits of all the 
strengths and talents available in this world. I want to challenge 
you to identify which traits or talents stand out for you? Have you 
ever thought of all the various talents? There are countless talents, 
but in which area do you excel, or get energised by? Instead of 

Dear Goscorians

We find ourselves 
facing very challenging 
times in South Africa. 
We are confronted by 
an extremely volatile 
currency which is once 
again showing significant 
weakness, an economy 
that will produce little or 
no growth in 2017, and 
a business environment 

that is in turmoil, made worse by the significant political uncertainty. 
The result of all of these factors is that a number of the global 
ratings agencies have decided to downgrade our SA credit rating 
to junk status. Unfortunately this downgrade will result in the 
environment for each and every one of us becoming even tougher 
in 2017.

BUT..…….. as we have proven time and again, we as Goscorians are 
tough and resilient! We will continue to battle on each day, trying 
even harder and doing things even better. In this environment 
it is important to focus on doing what we can do to change our 
circumstances – and not to get distracted by what’s happening 
in the environment around us. Let’s not get distracted by what we 
can’t influence or control. Instead, let’s see what we can do each 
and every day that will make us better than our competitors. 

ALSO……. There are a number of positives. We have had good rains 
in many parts of our country which will result in our agricultural 
sector showing some recovery. Many mines are also performing 
better on the back of improved commodity prices. We also are 
fortunate in that Goscor as you know is now part of the InServe 
Group,  and we are getting great support from our new sister 
companies. 

The Globe is once again full of success stories of our wonderful 
company, new products and innovations, and of course our 
passionate people. Keep up the hard work Goscorians.

Regards

Neil

spending all your time and energy focussing on developing and 
improving your weaknesses, spend time developing your “under 
developed talents” which will make it excel in your role. This will 
have such a tremendous impact on your life, not just your working 
life, but your personal life too.

If you find that you struggle with a certain area: Stop! Step back, 
review and see if it is really an area where you excel; where you 
instinctively just look forward doing itt. There is growth when you do 
this and you feel a sense of fulfilment. This is a sign of a strength 
or a talent.

Make a cup of coffee and enjoy some “me-time” thinking about 
your role and your talents.  Should you feel you need some 
assistance, please feel free to contact us at doro-ella.

The CEO Forum delegates will now take the learning to their 
workplace and experiment with the theory to get results!

CEO FORUM

Neil Wilson, Goscor Group CEO
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CORPORATE CLUES

Making a difference one smiling child at a time!

(from left) Johne, HR Admin; Wynand, 
Software Developer; Adri Dornbrack, 
head of HR overseeing our small group; 
Tracey,  Managing Doro-Ella; Hein, IT 
Systems; Irma Occupational Therapist in 
community projects 

We are looking forward to an 
exciting year ahead and will soon 
be laying out the Training Plan for 
2017.

Please make sure that you have 
completed the “Tools to Develop 
Yourself Survey” so that you can 
be a part of the opportunity to 
grow your skills and reach your own 
goals.

In order to sustain and grow the 
business and become the First-
Choice Supplier of World Class 
Industrial and Construction 
Equipment, Goscor acknowledges 
the impor tance continuous 
development plays in the business 
and all employees are offered the 
opportunity to develop and stay 
ahead of changes. 

We look forward to working with you 
and helping you achieve your goals 
and dreams the doro-ella way.

www.doro-ella.co.za

Last year Goscor contributed towards a 
refurbished container sponsored to assist 
Mama Ntombi’s Community Projects. 
According to Project Manager, Sandra 
Pillay, the container has been a true 
blessing and is now named the MNCP Life 
Centre. 

She said that the container enabled them 
to change the lives of many orphaned and 
vulnerable children, as well as the aged 
grandmothers who care for them. The 
following activities now take place at the 
MNCP Life Centre:

• Breakfast Club where 300 children are 
 provided with a hot breakfast before 
 they go to school
• Early Childhood Development (ECD) 

 programme that caters for 20 preschool 
 children
• Educational support programmes 
 include a Homework Club and a 
 Reading Club
• The elderly grandmothers now have a 
 place to meet at the MNCP Life Centre
• Training Workshops on subjects such as 
 parenting courses, health education 
 and nutrition programmes are 
 conducted
• Holiday clubs

“What a blessing our container home is 
to us. Thank you East Coast Radio, Africa 
Bodies and Goscor Group! We will forever 
be grateful for what you have done for us.” 
comments a spokesperson from Mama 
Ntombi’s Community Projects.

Goscor is in full swing with the Imenent 
Performance Management System and 
we would like to thank each and every 
manager and employee who has assisted 
in being a part of the implementation 
process.

2017 is the year where the system will 
show its full potential. Exciting times 
ahead!

Remember the process of Performance 
Management is where managers and 
employees work “together” to plan, monitor 
and review an employee’s work objectives 
and overall contribution to the business.  

Proper performance management 
focusses on the individual and the unique 
circumstance and not a generic template 
with generic outcomes.

It is vital that managers and employees 
continuously stay up to date with 
assessments in order for the system to 
be accurate – remember, what you put in, 
is what you get out!  This is the only way 
that managers will be able to see the true 
value of Performance Management.

We encourage relationships so please use 
the assessment process as an opportunity 
to meet with your staff to keep the lines of 
communication open.

DORO-ELLA

CHANGING LIVES 

IMENENT PERFORMANCE MANAGEMENT 
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CORPORATE CLUES 

Regional launches followed the Drakensberg launch. 

The InServe Group became official on the 
1st of October 2016. This very exciting 
group plans to become the leading 
Industrial Services Group of South 
Africa. Currently the group consists of 
Concord Cranes Group, Goscor Group, 
Prowalco and Uni-span Group. InServe 
has partnered with Afrit Group and is 
looking to formalise the relationship. 
Group CEO, Peter Amm says, “We believe 

Goscor Durban hosted a conference 
at the Durban Country Club on the 
18th of January this year to officially 
introduce InServe and each of the 
companies by way of presentations 
from a representative from each of 
the companies. Ben Churr (General 
Manager: Multi-franchise, InServe) 
filled the role of MC and did an excellent 
job!  Peter Amm (CEO: InServe) gave a 
presentation on InServe and the power 
of referrals was discussed and the 
attendees were encouraged to practice 
this wherever possible.  Adri Dornbeck 
also conducted a session titled “Your 
Personal Brand and Impact”.

Following the formalisation of the InServe 
Group on the 1st of October 2016, 
120 representatives from the various 
companies (Concord Cranes Group, 
Goscor Group, Prowalco, Uni-Span Group 

and Afrit – an associate company), 
gathered at Champagne Sports Resort 
in the Drakensberg for two days of 
strategising, interacting and “GEES 
building”. 

The group enjoyed various activities (Golf, 
Zip-lining or Spa treatments) on the first 
day, followed by an evening of socialising 
and getting to know one another. The 
second day saw serious strategising, 
brain storming and break away sessions, 
followed by a gala dinner that evening. 

The InServe group believes that client 
interaction is key.  A few of the business 
units have joined forces and buying 
power and secured a rugby box at Kings 
Park in KZN.  They enjoyed their first 
game Sharks vs Waratahs recently and 
the atmosphere was electric!

that as a group we are much stronger 
than as individual companies. This is 
due to various factors, but most notably, 
overlapping customer bases, the links in 
industry and the products and services 
we offer. This new Group and family of 
companies will mean different things to 
each of you. My view is that it provides 
opportunity for all stakeholders and most 
importantly to you, my fellow employees. 

We have a well-capitalised and sound 
balance sheet which is positioned for 
growth. This means better potential in 
your current positions as well as further 
opportunities for growth in your careers.

“Embrace the opportunity in your own 
lives by ensuring continuous improvement 
in the methodology you apply to your 
company and colleagues and ultimately 
yourselves. Teamwork is only as good as 
the weakest link,” he advises.

“On the economic front,” he adds, “we see 
the Rand has strengthened over recent 
months while remaining very volatile due 
to the tenuous political situation. Mining 
and oil prospects globally are showing 
some positive signs; the US Stock markets 
are at an all-time high and there appears 
to be changes in the world’s political 
thinking.” 

THE INSERVE GROUP - EXCITING TIMES AHEAD 

INSERVE LAUNCHES

INSERVE CONFERENCE NOVEMBER 2016

AHEAD OF THE 
GAME BEN CHURR’S 

MESSAGE
InServe momentum....no words....ok...just one....INSANE! 

We are experiencing RFF like we never imagined. 
Looking forward to the next couple of days in KZN. 

Also joining some of our directors on Saturday at Kings 
Park....Sharks vs Waratahs. Then next week Cape Town. 

Love my InServe family. What an awesome company, 
driven by the most experienced and 

talented individuals.
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CORPORATE CLUES

The Goscor IT department is nearing the end of the MPLS 
(Multiprotocol Label Switching) rollout, which started in 2016. This 
is a more secure and manageable network solution, allowing for 
the management of traffic on the network.   
 
MPLS is a type of data-carrying technique for high-performance 
telecommunications networks that directs data from one network 
node to the next, based on short path labels rather than long 
network addresses, avoiding complex lookups in a routing table.

The IRIS monitoring 
solution is part of the new 
network that monitors 
line availability and 
utilisation, automatically 
logging calls with supplier 
and the IT department in 
the event of a line failure. 
This tool has given the 
IT Department more 
visibility,  monitoring and 
control over the network.

worked day in and day out in the build-up to Christmas, wrapping 
the multitude of gifts, sorting them into ages and then finding 
charities to hand them over to.
 
The Khusile Childrens Home in the Alexandra Township was 
blessed with a visit from the marketing team and Father Christmas 
and children enjoyed snacks, treats and a personalised gift with 
their name on it, handed to them directly from Father Christmas 
(Debby’s hubby Tyrone played a great role here!).  Some toys were 
sent to a local hospital with terminally ill children and others to 
various child welfare associations in and around Johannesburg.
 
“Seeing joy in the eyes of a child is a priceless and humbling 
experience,” says Debby Marx, Group Marketing Manager.  
“Thank you Goscorians for giving back!  It’s not who we are, it’s 
what we do!”
 

GOSCOR IT NEWS

COMPASS CHARITY VISIT

THE JOY OF GIVING - OUR XMAS TOY DRIVE

One of Goscor’s values is passion and this is true to the core of 
our amazing Group of Companies.
 
During the later part of last year, Goscor Marketing started 
collecting toys at the various company events to hand over to 
charity in December.  At the Annual Goscor Group Charity Golf 
Challenge, the team were bowled over by the amazing support 
from golfers who came ladened with teddies, bikes and various 
other toys for charity.  

An entire Goscor caddy was filled to the ceiling with toys.  At the 
Johannesburg end year function, staff also showed their support 
and brought along toys and other goodies.  The marketing team 
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At the 2016 Group Golf 
Day held in Johannesburg, 
Goscor and its sponsors and 
players raised a whopping 
R140,000 for the SETH 
Academy, as well as collected 
a caddy-load full of children’s 
toys.
 
The SETH Academy strives 
to adequately prepare 
secondary school learners 
who wish to become 
professionals in scarce 
occupations for further 

studies at tertiary institutions of their choice in South Africa. The 
Academy provides excellent mathematics, physics and chemistry 
education, as well as communication, life skills and other 
development support. The programme is not only a bridging 
programme, but also a dedicated, long-term, high-quality, 
integrated learning experience for identified learners.
 
In raising this money, Goscor pledged their commitment to 
sponsor a child.  The special person chosen is Reabone Warona 
Meko in Grade 8 who is 14 years old from Ventersdorp. Her 

In 1947 the Wain-Roy  Corporation of Hubbardston, Massachusetts 
produced the first agricultural tractor fitted with a front loader 
and rear backhoe attachment.  The design evolved over time into 
the modern day Tractor Loader Backhoe or TLB.

Faithfully following Bobcat tradition, our TLBs are designed for 
a long productive life cycle thereby enhancing the machine’s 
durability and reducing the risk of damage and downtime for the 
customer.

Bobcat Rotary Telescopic Handlers are robust, durable and 
versatile.  The flexibility of the unit allows more variety of work to 
be completed in less time with one machine.  Especially suited 
for target groups such as agriculture and commonly seen in 
urban engineering and small construction projects.  

The rotating capability allows the machines to serve the needs of 
an entire site from just one position. The possibilities are nearly 
endless! 

Capable of being set up in a matter of minutes, providing 
exceptional stability for lifting heavy materials either vertically 
up to a roof or horizontally onto the edge of an excavated site, 
reducing construction time and costs and increasing safety and 
efficiency on site. We are extremely pleased that they are now 
available in South Africa at hugely competitive pricing.

BOBCAT TLBS  - 
AN ONGOING  EVOLUTION

COVER STORY

CORPORATE CLUES 

mother is a domestic worker and her father is unemployed. 
She takes care of her family of 6. Reabone wants to become a 
scientist. She enjoys reading, playing with friends and studying. 
Her final grade 7 marks were: Maths 92 %; Science 92 %, Social 
Science 88 %, English 91 %, Economics 85%,  Setswana 98 %.
 
We look forward to following this journey with her and thank our 
sponsors and players for their support.

R140,000 RAISED FOR THE SETH ACADEMY 

Reabone Warona Meko, 
Goskors child
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GOSCOR IN AFRICA

Randhir Haripersad, GM – Goscor Africa, 
officially signed a dealer agreement 
with Lambay Island Investment through 
a HireMan Franchise for the Namibian 
market. The distribution deal is for 
both Bobcat and Goscor Earthmoving 
Equipment, the official distributors 
of some Sany equipment in SA.  The 
dealership agreement was concluded 
with Alan Lang, Director – HireMan 
Windhoek at their offices in Namibia on 
the 23rd of January this year. 

HireMan is leading the market as a well-
known light equipment rental solutions 
provider, with quality equipment, service 
excellence and a national network of 
franchised stores. 

Gaborone Hoses & Fittings (GHF) has 
been officially appointed as the sole 
dealer for Goscor Hi-Reach’s product 
range in Botswana at a ceremony in 
Chloorkop in South Africa. Whilst GHF has 
been dealing with Goscor Hi-Reach for 
many years, it had never been formalised 
and this situation had now been changed 
with GHF taking responsibility to cover the 
whole Botswanian territory for machine 
sales, spares, after-market support and 
training.

GHF will be covering not only the Genie 
product range but also the products from 
ATN (France), Teupen (Germany) and 
Hybrid-Lift (USA) across the territory. GHF 
has already started sending their support 
staff for various training programmes 

at the Goscor Hi-Reach training centre 
in Alrode, South Africa. This will be 
supplemented with further training going 
forward as the need arises.

BOBCAT & GEM GROW A DEALER NETWORK

GHF IS OFFICIAL GOSCOR HI-REACH DEALER

Randhir Haripersad (Goscor), Luis Santana 
(GHF) and George Landsberg (Goscor Hi-
Reach) at the signing of the new dealership 
agreement

Concluding the dealership agreement – (from 
left) Randhir Haripersad, GM of Goscor Africa, 
Glynnis Bardenhorst, MD of HireMan Windhoek, 
Andrew Lai, MD BSA (BOBCAT) and Alan Laing, 
Sales director of HireMan Windhoek

In line with its aggressive expansion 
programme in the Southern African 
and Indian Ocean Islands region, GLTC 
has appointed dealers in Mauritius 
and Botswana. Spearheaded by its 
activities in Mauritius over the past 
100 years, the family-owned Taylor 
Smith Group, which will distribute 
GLTC’s Crown, Taylor-Dunn, Hubtex 
and Bendi brands, is a dynamic 
organisation with a reputation for 
excellence throughout the industries 
in which it operates. 

In Botswana the new distributor is 
Wessels Hire (trading as Coastal Hire)

GLTC APPOINTS MAURITIUS AND 
BOTSWANA DEALERS

2016  was  indeed  a  challenging  year  
for  the  Africa  markets  with  many  
markets  in political  and economic  
turmoil.  However  Goscor  Africa  has  
emerged  victorious.  Goscor  Africa  
managed  to appoint numerous dealers 
in different regions of the continent for 
the different business units. 

We have appointed new dealers for 
GLTC,   Bobcat,  GCE,  GPP  and  Goscor  
Hi-Reach.  GLTC  is currently  the  most  
successful  in  the  market  and  I  
think  that  is  due  to them  having  
a  dedicated resource  for  the  dealer  
management  and  in  2017  the  goal 
is  to introduce the  same model into  
the other business units within the 
Group. 

Bobcat and GLTC are now 90% 
represented in different regions 
within Africa. In 2017 more focus will 
be placed on establishing a healthy 
dealer network for GCE, GPP and GHR. 

FOREWORD 
FROM THE GM

Desert Mining Suppliers was appointed 
as a official dealer for GHR in Namibia

Randhir Haripersad – 
Goscor Africa GM

Signing of agreement with Coastal Hire 
Botswana
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GAR sponsored a Z51/30JRT Diesel 
Boom Lift for Huisgenoot for a shoot in 
Krugersdorp; west of Johannesburg.  

Huisgenoot asked their readers to send 
in their most inspiring love story and one 
lucky reader’s love story was turned into a 
movie. GAR’S boom lift was used to carry 
out some of the most difficult shoots that 
required height and light,  as it was fitted 
with lighting equipment for those high 
shots. 

The GAR team came together again 
in October 2016 for their second 
management conference, this time at the 
Makaranga Garden Lodge in Kwa-Zulu 
Natal. 

Andrew Kendrick, MD of GAR commented, 
“These conferences rotate between 
branches and are aimed at not only 
improving communication and cohesion 
between the regions, but also for the 
management team to gain an insight into 
the different operations, share ideas and 
work better as a team – it really works!”

Finalising 2017’s new budget at the 
same time, everyone agreed that the 
productivity achieved by sitting around a 

table as opposed to communicating via 
e-mails and phone calls was great and 
the budget for the New Year is probably 
the best they have put together yet! 

Bidvest TMS Industrial Services hosted 
a services’ demonstration on the 25th 
of January in Secunda. The  intention 
was to demonstrate the services TMS 
offers to the market and GAR was invited 
to showcase its offering in the Access 
equipment sector.

GAR is young, fresh, vibrant and 
daring!  This is clearly shown on 
their new “Pink” campaign as they 
refer to it.  

Look out for the new GAR 
everywhere you are; follow us on 
twitter @Goscor_Access, Facebook 
@goscoracessrental to keep up with 
all the BEST IN BUSINESS! 

From the GAR side, the Demo Day 
was attended and facilitated by Sales 
Manager, Marcus Gar tside; Elize 
Holtzhausen, Sales Rep and Technician 
Martin. The trio had two of the most 
popular machines on show - the ZX-
135/70 boom lift and a scissor lift. It was 
a great day attended by 80 delegates and 
Marcus had the opportunity to tell the 
guests more about our great machines 
and our 24/7/365 service.

MANAGEMENT CONFERENCE IN KZN

PARTNERS WITH BIDVEST TMS

Let me start by congratulating the team 
at GAR on a great 2016!

GAR achieved a lot in the past year and I 
would like to mention a few great things 
that have happened within our growing 
business. We brought in more machines, 
helped lift a couple of malls like Mall of 
Africa & Mall of the South. Our team went 
from strength to strength - our CT branch 
doubled their fleet, and last but not least, 
our in-house training across all three 

branches, which helped in expanding the 
knowledge about our fleet.

We still have big dreams for 2017 and 
will be adding approximately 100 more 
machines. We would like to expand 
our footprint nationwide looking at new 
branches across the country. We have 
an exciting  marketing strategy which will 
help us to become more recognised.

Look out for the new ‘Pink GAR’!  

FOREWORD FROM THE MD

FOR LOVE AND 
MOVIES 

Andrew Kendrick, MD of GAR

Don’t *#@% around!
When working at height,
you need the BEST!
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We are sure you all read about Bobcat’s 
amazing Tyre Campaign specials which 
ran until December last  year  and  as  
part  of  the  campaign,  Arina  van  der  
Westhuizen,  Parts  Manager –  Bobcat  
SA, introduced  an  incentive  programme  
where  the  top  sales  person  to  sell  the  

most tyres  during  the special would win 
R5000 in cash.  

The  promotion  received  great  feedback  
and  was  such  a  great  success  that  
not  one but  two  sales representatives 
walked away with the prize money. Many 
thanks to the incredible sales force 
behind the campaign and congratulations 
to both Jeremy Ponto (Bobcat, Cape Town) 
and Trevor Marjoram (Bobcat, Durban) 
who  sold  84  tyres  each  in  only  two  
months  and  scored  themselves  a  great  
R5000 cash bonus. 

TYRE CAMPAIGN 
WINNERS 
ANNOUNCED 

Jeremy Ponto – Bobcat Cape Town Trevor Marjoram – Bobcat Durban 

Whilst travelling abroad, Andre 
Steenkamp, National Sales Manager, 
Bobcat SA stumbled upon an innovative 
attachment called the Pavijet and being a 
brilliant businessman, he quickly secured 
a unit and brought it back to introduce to 
the SA market.

The Pavijet is a compact mini paver that 
can be connected to a skidsteer loader 
and used to effectively and economically 
patch roads and pavements. It is unique 
due to its compact structure, flexibility 
and performance. The Pavijet can spread 
hot and cold asphalt, cement, sand, 
crushed stones and other materials.

It didn’t take that much time for this 
mini paver to find a home in SA. Within 
two months of its arrival, the Pavijet was 
scooped up by a contracting company in 
KZN and with the state of our roads here 
in SA, we have no doubt that it will turn the 
road construction industry on its head and 
take the whole of SA by storm. 
 

NEW INNOVATION FOR THE SA MARKET

Alrode Head Office revamps their reception area

BEC, BER and GEM are in for a 
challenging year as the earth moving 
equipment market continues to show 
little sign of recovery. Because of this, 
growth is unlikely to come about as a 
result of an expanding market, but 
rather through gains in market share at 
the expense of competitors. In order to 
do this, we will need to have Bobcat and 
Sany as the preferred choices in their 
respective sectors, which, of course, 
can only be achieved by ensuring that 
we provide a superior all-round offering 
to the market. And, critically, we can 
only demonstrate this superiority by 
ensuring that we offer the best after-
sales service in the marketplace. So 
getting the after-sales service element 
right is the single biggest challenge that 
Bobcat and Sany face going forward 
and this is where we will be focussing 
just about all of our efforts in 2017.

MESSAGE FROM 
THE MD

Barry Owen, MD
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Bobcat might have closed off 2016 with a bang but boy did they 
start 2017 with an even bigger bang, when 16 Backhoe Loaders 
where delivered to the Durban Harbour at the beginning of the 
year!

“A very big thank you and job well done to Justin and his team 
for the excellent work they have done with off-loading and 
assembling of these “tough-animals”. If you’ve assisted in 
offloading just one machine, let alone one of these units, you will 
understand the amount of work that goes in into this,” says Arina 
van der Westhuizen, Parts Manager – Bobcat SA

This is pretty awesome and we’re looking forward to seeing these 
machines out on the field and in action!

The Bobcat MT55 was sold to Engineering Top Tech, 
who modified the machine to suit their application. The 
modifications included converting the MT55 into a remote 
control unit and an extendable boom, E17 tracks, roller 
and idlers were also added to the unit to provide better grip 
and traction for sand dunes.

The purpose of purchasing and modifying the unit was to 
push out and deploy a 20kg ball and rope down a 100m 
sand bank to anchor sand pumping dredgers. The reason 
they had moved to a mechanical mode of operation was 
due to health and safety reasons to minimise danger to 
employees.

The unit has been successful and is working well! Bobcat is 
proud to be a part of such a successful venture.

Anastasi Contruction reported a success story from a web 
lead, which came in on the 2nd of August 2016 and was 
converted 8 days later. Although they didn’t have stock, the 
machine was on the ‘water’, and was paid 
for in advance to the tune of R 1,605.00 
ex VAT! Thanks to the hard working 
ladies in Marketing who helped make 
this happen!

MORE BACKHOE LOADERS 
HIT SA SHORES 

BOBCAT MT55 HELPS 
ENGINEERING TOP TECH

WEB LEADS SUCCEED

January
 2017

February
 2017

Customised branding for Transnet – just another way Bobcat puts their 
customers first!

FACEBOOK LIKES

10 144 12 356
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Peter and Ben from the InServe Group received 
a warm welcome to the Goscor family

Some poud Goscor customersMarius Roberts

Cathy entertaining the crowds!

GCE recently launched the new Tennant 
M17 at their lovely penthouse inside the 
Zwartkops racetrack. Customers and 
media personnel were invited to this 
exclusive launch! Peter Amm and Ben 
Churr from the InServe Group supported 
the event and received a warm welcome 
from the Goscor family. The launch kicked 
off with some bubbly and a beautiful 
saxophonist ensured that everyone was 
relaxed and entertained. 

Marius Roberts, well known TV Presenter 
and actor, facilitated the programme 
and the open standing discussion on 
the innovative technologies that the 
M17 has to offer. After the product 
discussion, everyone indulged in craft 
beer in anticipation of the lucky draw that 
promised sizzling hot prizes. 

Johan Theunisen from Servest was the 
lucky winner who walked away with an 
an all-expenses paid advanced driving 
experience! Orders were received 
at the launch and we can say with 
confidence that the launch was a great 
success!

TENNANT M17 BATTERY SWEEPER-
SCRUBBER NATIONAL LAUNCH

DID YOU KNOW?
GCE delivered their first Tennant 
to the SAB in 1987.  And have been 
supplying them with world-class 
cleaning equipment ever since!                    

Greg Venter and his gorgeous family

Happy New Year everyone! Yes, we 
survived 2016. In fact, we succeeded 
because of our one vision, mission and 
incredible team spirit. 

I would like to thank each and every 
individual from the bottom of my heart for 
their  hard work, dedication and loyalty to 
the company.

As 2017 unfolds, new innovations 
and opportunities can be expected 
from our side!  We are continuously 
introducing innovative equipment into 

the African market for the betterment of 
the environment and most importantly 
to enhance businesses with improved 
cleaning equipment technology. We will 
start the year by launching the unique 
GM1ze Green Machine; I believe that this 
machine will have a substantial impact on 
the South African cleaning industry. 
 
I would like to close by encouraging you to 
override the challenges and bring in the 
changes that you wish to see this coming 
year! 

MESSAGE FROM THE GM 

GCE has once again been named Top 
Service Provider by the Oryx Group for the 
third consecutive year!  The service team 
was extremely happy to keep their title of 
awesomeness! 
            
Well done to the dream team!! 

GCE HAS DONE 
IT AGAIN - THIRD 
CONSECUTIVE 
AWARD!
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TELKOM 947 
CYCLE CHALLENGE  

On Thursday 9 February 2017, 120 
learners from the Ferdinand Postma 
Seth Academy received stationery to 
the value of R10 000 thanks to Goscor 
Cleaning Equipment. This contribution 
will ensure that these learners will have 
access to stationery for the year ahead.

The funds were raised through GCE’s 
initiative at the Goscor Johannesburg 
Golf Day. GCE is very happy to have 

Hilton is a passionate industry expert 
and we asked him what drives him to 
become so successful.  According to 
Hilton, a man is only a success if he 
gets up in the morning and goes to bed 
at night and in between does what he 
wants to do. “I have been doing exactly 
that for the past 17 years at Goscor,” 
he added.

We delivered our first High Point Vac Truck 
to the Medupi Power Station. We have also 
completed an industry case study on this 
handover

Natania Botha, Marketing Assistant handing over pencil cases to the SETH Academy

GCE MAKING A 
DIFFERENCE IN 
THE COMMUNITY

FROM ROOKIE TO 
INDUSTRY EXPERT 
– HILTON JANSEN 
VAN VUUREN

Goscor Cleaning Equipment delivered the 
first High Point Vac Truck to the Medupi 
power station. The locally manufactured 
wet and dry vacuum truck will be used 
within the power station for ash, slurry, 
coal, sludges and sewerage. 

We are looking forward to being an 
equipment provider for Medupi for the 
final phase of restructuring of their 
power station. 

MEDUPI POWER STATION RECEIVES 
FIRST VAC TRUCK 

played a part in equipping these learners 
for the new curriculum.

GCE staff enjoyed the monthly coffee 
chat! The aim of the chat is to reconcile 
the past month and set the focus for 
the new month.

COFFEE 
CHAT 

The Telkom 94.7 cycling challenge took 
place on Sunday, the 20th November 
2016 and it was once again a great 
success. Major roads in Johannesburg 
were shut down and over 30 000 cyclists 
from all walks of life took to the safe 
and clean route along Johannesburg’s 
iconic Nelson Mandela Bridge, Zoo Lake, 
picturesque Steyn City Estate and other 
memorable sites, thanks to GCE who 
have made it all possible with the Tennant 
Sentinal and the Macro Sweeper!

Hilton Jansen van Vuuren
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EARTHMOVING
EQUIPMENT

The GEM’s national sales force

Proud of our brand and showing it! Brand new vehicle and building signage in the making

Our team visits the SANY factory Enjoying a walk-around the SANY factory

GEM HOSTS CUSTOMERS IN CHINA

GEM UPSKILL WITH PRODUCT TRAINING

NEW SIGNAGE

The GEM team hosted customers in China from the 20th to the 
26th of November last year. The trip included visiting many local 
historical sites including the Forbidden City and the Great Wall of 
China. Their customers enjoyed a tour of SANY facilities, which 

included  the Group Head Office in Changsha, SANY Museum, 
SANY Road Machinery factory, SANY Concrete Machinery factory 
and much more.
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After a very difficult 2016 with challenges 
such as the local and international 
political turmoil, the economy, volatile 
exchange rates and a serious drought 
facing us, we are now looking forward to 
hopefully a more successful and stable 
year in 2017. 

The Goscor Hi-Reach team collaborated 
to come up with a unique way to show 
case their scissor lift at the Group Year 
End function. This brilliance was initially 
revealed during Hi-Reach’s own year-end 
function – to get the whole team excited for 
the big reveal on 2nd of December 2016.

The creative mastermind Paul Curnow 
and his team wanted to demonstrate that 
even though a taxi-driver can get you to any 
place, anytime, a Genie will never let you 
down. The whole idea behind it was that a 
taxi also doesn’t do proper maintenance, 

whereas we provide the full package to see 
to it that our customers always come first.

Genie Marketing Manager, Ann 
Frank spent 2 invaluable days 
visiting the Goscor Hi-Reach 
Marketing Team. Ann shared 
Genie’s vision and marketing ideas 
with the team. Her visit was key to 
the team as the new financial year 
kicks off.  Watch this space for 
what’s to come. 

FOREWORD FROM THE MD

GENIE NEVERS LETS YOU DOWN

GENIE STRAT 
SESSION

Genie, a Terex brand has introduced a 
new generation of secondary operator 
protection accessories, the first 
being the New Genie® Lift Guard™ 
Contact Alarm system, which offers a 
contemporary accessory that can, in 
some circumstances, provide additional 
operator protection. 

The system sends an alert when an 
operator disconnects the breakaway 

cable located near the platform control 
panel. The Genie Lift Guard Contact Alarm 
system is engineered as an electronic 
secondary guarding system, designed 
to immediately activate and alert others 
that the operator may need help. This new 
accessory is configured as a standard 
accessory on most new Genie Z™ 
(articulated) and S™ (telescopic) boom 
lifts. It is active whenever the footswitch 
on the boom is enabled.

The Genie Lift Guard Contact Alarm 
system is currently available in North 
America. It will be available globally in Q2, 
2017.

GENIE INTRODUCES NEW LIFT 
GUARD™ CONTACT ALARM SYSTEM

(left to right) Amanda Ngumbela, Ann 
Frank, Debby Marx & Roleen Janse van 
Vuuren

George Landsberg, MD of GHR

We look forward to the increased 
integration into our new super-Group, 
InServe. I’m sure it will expand our 
horizons, add to our synergies and 
challenge us all to do better, more and 
also do it smarter. We strive to go higher. 
To success!

The XC booms have been designed to 
adapt to today’s widespread need to 
enable people to work at height safely 
with increasingly heavy loads using a 
single machine, Genie® Xtra Capacity 
(XC) boom lifts are designed to work 
in applications that require higher 
capacities. Easy to spot on rental yards 
and jobsites, the new generation of Genie 
booms has an “XC” designation in their 
nomenclature. 

GENIE ANNOUNCES 
NEW GENERATION 
OF “XC” BOOMS
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The GKLG team enjoyed a team braai  in 
October last year, where they got to enjoy time 
together, reflect and celebrate the success that 
is still to comeGKLG began 2016 on an unstable and 

insecure note but I am delighted to 
report that by the end of the year, we 
had a new bounce in our step! 

And for that, I would like to thank each 
and every member of the GKLG team 
for their contribution to the business. At 
the year-end function, CEO Neil Wilson 
briefly shared that we are experiencing 
a tremendous turn-around and so 
2017 will be a continuation of that as 
we endeavour to move from strength to 
strength. We are also looking forward 
to the expertise and support under the 
leadership of InServe. 

Good luck to everyone, let 2017 not 
just be better, let it be the best one yet!

FOREWORD 
FROM THE GM

Having undergone many changes in 
2016, including staff retrenchments, 
management restructuring and budget 
reduction, change is something that GKLG 
has become familiar with!

Our brains are wired to do the same thing 
over and over, regardless of whether that 
activity is good or bad for us. Therefore 
making change a difficult process to go 
through.

But luckily change can be good and that 
is the evidence from the thriving GKLG 
team – CHANGE IS GOOD! Over the last 
few months, GKLG’s potential has been 
actualised, team morale has improved, 
continuous work flow has come in and 
new, exciting business opportunities have 
sprung up.

Heavy rains in Gauteng saw many homes 
and buildings flood. GKLG was one of 
those affected by the January rainfall. 
Overnight, water seeped through into the 
main building, as well as the warehouse. 

Furthermore, there are noteworthy 
expansions into the Southern African 
market with prospects in Angola, Zambia 
and Botswana.

All the best to the GKLG team. A team that 
braai’s together, conquers together!

Fortunately, the damage wasn’t too 
extensive and no equipment was damaged 
beyond repair. The staff on the other hand 
walked ankle deep in water to get to their 
desks to rescue files and other valuables.

CHANGE IS GOOD

JANU-WORRY AT GKLG

Duane Kruger, MD

GKLG applied for a tender to install 
a new compressor for Tronox Mining. 
The tender was unsuccessful as 
the company couldn’t finance it. 
Fortunately, GKLG offers a range of 
services and could re-apply for the 
tender offering a compressor rebuild 
option which worked out to be far less 
than the price of an outright purchase. 
And this time they were successful.

The rebuild was conducted from start 
to finish at the GKLG warehouse in 
Alrode. 

The reason behind Tronox’s rebuild 
was because their Sullair TS32 200HP 
compressor bearings had reached 
its maximum lifespan and needed to 
be over-rolled. Working with warn out 
bearings could cause a compressor 
crash in the mine and have detrimental 
repercussions for the business. 

During the InServe conference, GKLG 
staff went to visit Tronox for customer 
service reasons. To their pleasant 
surprise, Concord Cranes of InServe was 
already also working onsite for Tronox 
mining. The beginning of many InServe 
serviced ventures. 

The only thing outstanding in the GKLG 
and Tronox deal is to provide a warranty 
on the rebuild. The machine needs to be 
commissioned by GKLG technicians.

COMPRESSOR 
REBUILD 
FOR TRONOX 
MINING
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Clicks’ departmental manager Dumisani Maqungo with the new fleet of Crown machines from GLTC.

After a long time of pursuing this 
important customer, GLTC has succeeded 
in getting an order for equipment from 
leading pharmacy and health and beauty 
retailer Clicks’ Cape division. “We are 
delighted about this,” says Grant Laight, 

GLTC regional sales manager in the 
Western Cape. “Clicks is obviously an 
extremely professional and important 
player in the warehouse equipment space 
and this is an important moment for us. 
We will endeavour to show Clicks, as 

we have done with so many other major 
retailers, that our product and our service 
is as good as it gets.”

Clicks’ initial order was for 5 machines – 
4 X Crown ESR 5260 2-ton reach trucks 
with 11.5m masts and a Crown SCT 6040 
1.8-ton counterbalanced forklift. 

GOSCOR CRACKS CLICKS CAPE

Beginnings are always tough and the start 
of a new year in business is no exception. 
But I know that the Lift Truck team is a 

FOREWORD FROM THE MD  

disciplined and motivated group of people 
and I have no doubt that pretty quickly 
we’ll be back in our stride, focussed on 
our goals and objectives for the year and 
diving into giving our customers the best 
possible service.

The last 6 months was the best half-year 
ever achieved by our company in terms of 
profit. While I am, of course, extremely 
proud of this and of each and every one 
of you that has helped to produce these 
results, we cannot rest on our laurels. 
So, this year the pressure is on for us to 
not only meet the high standards that we 
have set for ourselves, but to try our best 
to better them!

Personally I am very positive and 
optimistic about the future, but this does 

not mean to say that we don’t have to be 
most watchful in terms of the global and 
local economies so that we can react to 
changes in an appropriate and smart 
manner to ensure the continued growth of 
our business.

One of the clear advantages that we 
start this year with is now being part 
of the dynamic InServe group, which 
brings together a host of people who 
are experienced and expert in selling 
equipment in the industrial space. I look 
forward to sharing ideas with our new 
colleagues to help improve our skills and I 
urge you to do the same.

Good luck for 2017 - make the most 
of the privilege it is to be a part of our 
extraordinary company.

Darryl Shafto, MD

The A-Team 

GLTC held their annual sales strategy 
conference at Emperors Palace on 
the 31st of January. The focus of the 
conference was to strategise for the 
2017 financial year whilst some fantastic 
achievements realised in the 2016 
financial year were celebrated as well. 

The 2016 financial year saw market share 
growth increase by 5% (from 18% to 23% 
across all classes) over a twelve month 
period, which can be attributed to a 

fantastic salesforce. 
Each region had 
an opportunity to 
present and to share 
their successes and 
challenges and after 
a productive day 
of strategising, the 
team enjoyed dinner 
together. 

STRATEGIC CONFERENCE
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(from left to right) Darryl Shafto (MD GLTC), Simon Emery (Director 
Retail Operations – EMEA), Ed Potter (Director European Sales), 
Mark Stevens (Regional Manager Middle East & India), Neil 
Wilson (CEO Goscor Group of Companies) and Patrick Barber 
(Sales Director, GLTC)
 

The Team headed up by Pieter 
Stoop responsible for the workshop 
clean-up and PDI Hub layout

Africa’s largest branded food service franchisor, JSE-listed 
Famous Brands, which has several household brands in its 
stable, continues its relationship with Goscor Lift Truck Company 
- also a famous brand in South Africa - with the recent delivery 
of Crown and Doosan (you guessed it, globally famous brands) 
materials handling equipment (MHE) for its new warehouse in 
Longmeadow, Edenvale, East of Johannesburg.

Famous Brands recently took delivery of 10 units for the new 
facility including: 2 x Doosan BR16JW Reach Trucks; 1 x Crown 
SC6040 1.8 three-wheel Electric Counter-Balance Forklift; 1 x 
Crown WT3020 2.0 Ride-on Powered Pallet Truck and 6 x Crown 
PTH-50 Pallet Jacks.

GLTC welcomed representatives from Crown, Germany for 
a site visit on the 27th of February.

ALL THE FAMOUS BRANDS

A WARM WELCOME TO 
CROWN

GLTC, Western Cape has identified the agricultural sector 
as a preferred market, and has embarked on a strategy of 
targetting these farmers directly through events that are 
held in these areas. 

The first event that GLTC attended in conjunction with 
Bobcat was the Citrusdal Landbou Vereniging hosted at 
the Citrusdal Golf Club on the 9th of February. Farmers, 
packhouse and warehouse managers from the area 
attended the function and GLTC and Bobcat were given 
an opportunity to present, after which everyone enjoyed a 
braai together. The event was a great success! GLTC and 
Bobcat will be attending another similar event hosted by the 
Tulbagh Landbou Vereniging on the 28th of March. 

PENETRATING THE AGRI 
MARKET 

We welcome Lex Winson who recently joined GLTC in the capacity 
of Service Manager. Lex previously worked for Liebherr Africa and 
he was with them for 8 years, initially as a Technical Manager 
and later as the National Service Manager. He also previously 
worked for Barloworld for approximately 19 years and prior to 
that he owned his own poultry business. He enjoys playing Golf, 
4x4 challenges and outdoor activities. Lex is married to Lesley 
and they have two daughters, Candice and Joanne. 

We chatted to Lex about the initatives that have been 
implemented in the service department thus far as well as his 
plans going forward. He mentioned that these are key areas that 
have been identified within the department and some changes 
that have already been implemented:
1.  Alterations within the service department: Staff members 
 fulfilling key roles in terms of the opening of jobs, job 
 cards and quotes have moved downstairs to improve internal 
 communication between the product and technical support 
 personnel.
2.  Increased number of product support staff to deliver superior 
 product support: To enable this growth, Lindsay Boyden has 
 been promoted to Product Support Manager and Anre Herbst 
 has been promoted from Crown Customer Foreman to Product 
 Support Area Manager increasing the number of Product 
 Support personnel to 4.
3. Workshop Layout: The workshop has been rearranged to 
 enable the smooth flow of the preparation of new units.

Lex also mentioned that the Lowveld has seen significant growth 
in recent times, and to maintain this, a dedicated support 
structure will be put in place in the coming months. In closing, 
Lex mentioned that it is necessary to continue implementing 
changes to assist with efficiencies in order to improve on 
customer service to remain competitive.  

MEET LEX WINSON

Lex (front) surrounded by the 
team that reports directly to him
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COMPANY HANDOVERS

GLTC HANDOVERS 

GRC RENTALS

Jenna Brathwaite, Area Sales Manager, 
handover to Liberty Liquors 

Melissa Duraan’s first ever NEW machine 
order for Shotland Packaging Doosan D3.0-5 
with Paper Attachment

Tebogo handover to Bobcat

Dale Rosewall handover at Merlog Foods of 3 
x SCT6040-1.8s

Handover by Lavesh to MBHM Engineering

Bluff Meat Supply Richard Bay handover of 3 x 
Crown machines with Jenna Brathwaite 

Eastman Spar Handover (Jenna Brathwaite) 
Left:  Daniel Brokhorst - stores manager 

Short-term rental of Doosan D25 (left) Lavesh, 
Monique Vorster (GRC Sales Executive) Kyiri de 
Jager from Radical Waters

Dale Rosewall handover of a new Crown 
SCF6060-2.0  

Tebogo handover at Thembi Mabaso 
Wholesale Distributors –Vosloorus  

Dale Rosewall handover of their third Doosan 
D25S-5 at Midlands Building supply

Handover (from left)  Frans Herman - Product 
Support; Jenna Brathwaite - Area Sales 
Manager; Xolani Ndlovu - Manager

Lavesh (left) handover to Samy’s Wholesalers’ 
Director, Tom Pillay and Driver, Sipho Efunga

Parmalat handover with Jenna Brathwaite, 
Area Sales Manager 

Lavesh sold a unit to Build it – 
Delareyville 
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Goscor sponsored a hole at the Annual ABI 
golf day. Natania and Kirstin manned the 
hole and entertained the players with a game 
called ‘dart the royal flash’

Representatives from GLTC and GRC at the 
CCBSA Golf Day at the Goscor hole that they 
sponsored

A fine year all-round has culminated 
in GRC having its best month ever in 
November 2016 and according to GM 
Shaun Morton, the company’s success is 
a result of the team delivering world class 
service to its customers.

“The entry level requirement of a business 
like ours is excellent product, and that 
we have. All three of our brands (Crown, 
Doosan and Bendi) are world leaders,” 
says Shaun. “But our success is a result 
of making the most of these brands 
through providing a world-class service to 
match their quality and we have managed 
to do this through an exceptional team 
performance.”

He adds that from the operators and 
drivers through to the technical, admin, 
sales, marketing and support staff and 
management everyone has shown an 
extraordinary dedication and commitment 
which has resulted in rapid growth and 
now this record month. “We are all very 
proud to be part of this winning team,” he 
says. 

Basil Dardagan of Afritek Logistics 
complemented us in a recent 
email: “Thank you all so much for 
the fantastic service you supplied 
us with over the past few days. We 
are very grateful and look forward 
to a long business alliance with you 
guys.”

FOREWORD FROM THE GM

RECORD MONTH

CLIENT 
RECOGNISES 
GOOD SERVICE

The GRC team has taken full advantage 
of a market where rental has grown 
substantially over the years as a viable 
solution to the challenges of large 
capital equipment ownership. The new 
equipment market has shrunk by almost 
30% over the past two to three years, 
which means that companies are holding 
on to machines for longer periods and 
are generally looking to save money 
wherever they can. “This has boosted 
the rental and refurbished sales market 
considerably and has meant that more 

creative solutions are required,” says GRC 
sales manager Tanya Brummer.

But Goscor has always been good at coming 
up with creative solutions for its clients and 
GRC is no exception. “One of the secrets 
to our success is the way in which we 
handle the equation of short-term rental 
versus long-term rental versus refurbished 
purchase versus new purchase. We take 
many factors into account and ultimately 
give the client the solution that best suits 
their needs,” she says.

2016 was an exceptional year for the 
GRC business with lots of positive 
changes implemented to improve team 
performance and service delivery. For 
one, the MPM and GRC businesses 
merged to offer holistic rental and used 
equipment sales and I was appointed GM 
of the integrated unit. 

Other big changes included a new state-
of-the-art re-build centre, which means 

we can hold more stock and have more 
capacity to conduct repairs. All of this was 
done with the assistance of a great team 
– they make things happen and exhibit 
great teamwork at all times! 

Going forward, 2017 is set to be another 
bumper year for GRC! It will see more 
cost-cutting initiatives, resulting in greater 
efficiencies, growth in our rental fleet 
utilisation and the minimising of wastage. 

Shaun Morton, GM  

Front row seated, (l to r): Grany Letswalo, Tebogo Mohlaka and Annaria Mokoena
Back row standing (l to r): Lavesh Gunpath, Monique Vorster, Tanya Brummer, Rene Groenewald, 
Amanda Manana and Ephraim Dludla
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GPP officially signed an 
agreement with Kaap Agri, one of the 
largest agricultural co-ops in the Western 
Cape, to supply a comprehensive range of 
products to its 75 outlets. GPP was also 
present at the relaunch of the Agrimark 
flagship in Paarl, where they displayed the 
product range, that took the spotlight with 
live demonstrations!

Santa spoilt the staff with gifts and the 
Christmas spirit. Everyone enjoyed their 
time together; reflected on the year gone 
by and their blessings. The little party 
made Christmas at the office feel like 
good old family time.”

Held annually in the Mountain Kingdom of 
Lesotho, Roof of Africa is one of the oldest 
and toughest races in the world, in which 
adrenaline enduro riders from all over the 
word compete attempting to conquer this 
gruelling race.
 
After months of equipment supply 
negotiations, logistics planning and 
preparation, GPP teamed up with Motul 
and took on the challenge to become the 
official Roof of Africa wash bay sponsor. 
The event took place over 3 days with GPP 
successfully washing over 700 off road 
motor cycles in this period. 

This epic race will be remembered for its 
challenging route; cheering spectators and 
supporters along the way; the tight battles 
fought and tears shed from young to old. 

Special thank you to the following GPP 
team members; Wayne Allen and Natania 
Botha who made sure that the Goscor flag 
was raised to new mountain heights during 
this period. 
 

KAAP AGRI

SECRET SANTA

WE CAME.  WE WASHED. 
WE CONQUERED

After a threatening 2016 due to economic 
instability and adverse socio-economic 
climates, Goscor Power Products (GPP) 

started the New Year on a very optimistic 
note. GPP has negotiated with various 
Agricultural Corporations which will 
give us a footprint into the agricultural 
industry. Co-ops offer GPP direct channels 
to communicate, market and sell to the 
farmers in Western Cape, Eastern Cape 
and Namibia through Agri Mark branches 
of Kaap Agri, Tuinroete and Overberg.

GPP has also introduced two new brands for 
the  agricultural and construction industries 
to their trusted equipment products – Rato 
and Weima. These products have entered 
competitively into the market with low 
prices and superb quality. We believe that 
they will continue to be well received by this 

cost conscious market.

Last year also saw a considerable decline 
in exports into Africa by GPP because of 
economic climates. As part of the InServe 
agenda to making the group the number 
one Industrial Solutions Company, GPP has 
recently partnered with Unispan and we are 
delighted to be expanding into Ghana with 
their assistance. With Unispan’s imprint 
in the market, we are looking forward to 
leveraging off their good standing and 
customer base and re-enter Africa bigger 
and better.

2017 is definitely the year of turnaround for 
GPP, so watch this space!

FOREWORD FROM THE MD  

Mark Bester, MD
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SIE delivered the robust Doosan 
D30 GX to the Department of 
Labour in Pietermaritzburg, Kwa-
Zulu Natal.

They received a RFQ in January 
and it didn’t take long to finalise 
as the client was very clear on 
what they required.  This is the 
first machine that Stanley has sold 
outside of the mega Transnet deal 
that launched SIE back in 2015. 

There have been some amazing 
deals done along the way but 
nothing for the Lift Truck side. 
“The materials handling industry 
has been the toughest to crack 
as we found ourselves competing 
against industry giants, such 
as our very own GLTC, who we 
respect very much for their good 
track record in the industry,”  says 
Stanley.

PENETRATING 
THE PUBLIC 
SECTOR

2016 was both a good and a bad year for 
Shumani. We have grown tremendously 
over the past year and have learnt a great 
deal and 2017 is like a new lease on life.

In 2017 we are focussing on building a 
track record around service. We have 
started servicing some of the machines 
that were previously done through GLTC. 
Skills development and mentorship are 
also important for us going forward. There 

Shumani’s rapid growth has resulted in 
the subsequent growth of their service 
team. They recently employed a trainee 
technician, Mbuye, who joined the 
company late last year. He is based on-
site in Pretoria.

Mbuye will learn the ‘ins-and-outs’ of 
preventative maintenance and how to 
carry out repairs on internal combustion 
equipment. 

Charlene Sturgeon, Service Manager at 
SIE says that she is also looking forward 
to getting her hands dirty and gaining 
more hands-on training with her team. “I 
want us to speak the same language both 
at the office as well as on site,” she said.

Dumisani Mashaba, Sales Representative 
from SIE conducted an on-site survey and 
demonstration at  Beka-Schreder Electric 
in Olifantsfontein. 

is huge potential not only in the public 
sector but also in the private sector. An 
increased product offering will give us a 
unique selling point to set us apart from 
the rest of the group. We are a proud level 
2 BBBEE company and we will use that 
responsibility in all areas going forward.

We are ready for 2017 and we know it will 
be a great year for Shumani! 

Together with one of the Product 
Specialists at GCE, they showcased the 
Tennant T300 and 202 Delfin Vacuum 
Unit. Our team is confidently awaiting a 
purchase order as the client expressed 
how much of a necessity the two products 
are for their plant.

FOREWORD FROM THE MD 

SERVICE TEAM EXPANDING

PRODUCT DEMO AT BEKA-SCHREDER

Victor Nemukula, MD

Charlene, Mbuye and Jeffery
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EVENTS

The Goscor Marketing team kicked off the new year with a 3 day 
Strategic Marketing Planning Conference, which was themed 
‘Back to Basics’. It helped the new team members find their 
feet as well as refine current marketing processes.  Held at the 
beautiful Valmore hotel, just outside Centurion, the team was 
honoured to have Group CEO, Neil Wilson supporting them by 
opening the event.

The team spent 2 full days behind closed doors discussing their 
strengths and weaknesses and challenges of the past year.  Debby 
Marx, Group Marketing Comms Manager, who has developed and 

led the Goscor Group marketing team for almost 9 years said how 
pleased she was with the experience around the table. “We have 
a combined 77 years of marketing, branding, eventing, strategy 
and communication strength,” she said. “I am certain that we will 
be stronger than ever this year.  Watch this space!”

The team enjoyed Minute-to-Win-it teambuilding and ladies were 
treated to a pamper session at the end of the 2 days. We hope 
to achieve many more milestones with this winning team and 
we trust everybody will be working hand in hand with Goscor 
Marketing to make this year a successful and a memorable one.

FOREWORD FROM THE MD BACK TO BASICS MARKETING CONFERENCE

The marketing team with CEO, Neil Wilson Team dinner

Goscor Hi-Reach (GHR), Goscor Lift Truck Company (GLTC) and 
Goscor Earthmoving Company (GEM) were all present at the 7th 
annual Maluma Day, held at Merensky High School, Tzaneen.  
Maluma Day attracts nearly 300 farmers and agricultural 
representatives from in, and around the Limpopo area. Maluma 
Day started as an information day for the local farmers, but has 
since grown into a cross-platform information and networking 
day. Goscor uses this opportunity for brand awareness, to 
promote business by showcasing and demonstrating modern 
farming equipment solutions.

This year’s rainfall has been pleasing for agriculture in the 
country and more especially in the Maluma region. This area 
is synonymous with lush plantations of banana, avocado and 
mango trees.  Farmers have been able to produce fruit in 

MALUMA DAY 2017

Team Maluma Day 2017 included (from left to right) John van Greunen 
(Goscor Lift Truck Company) , Jean Botha (Goscor Earthmoving), 
Natania Botha (Goscor Marketing), Amanda Ngumbela (Goscor 
Marketing) and Jacques Pretorius (Goscor Hi-Reach).

Jacques Pretorius showcasing the Hydralada 
540 cherry picker during the demonstrations 
session to a sizable audience of farmers

GLTC attracted a 
crowd around the 
Crown l i f t  t ruck, 
and i l lust rated 
raising pallets to a 
height  4730mm. 
G H R  f o l l o w e d 
d e m o n s t r a t i n g 
how the Hydralada 
540 cherry picker 
can  manoeuvre 
effortlessly to a 
height of 7m. And 
lastly, the Bobcat 
excavator got the 
farmers moving and 
involved by allowing 
them to drive and 
dig themselves.

abundance, without the concerns of drought and other climatic 
challenges Goscor’s equipment plays a significant role in such 
seasons. 

Maluma Day comprised workshops, offsite orchard visits and 
machine demonstrations. Goscor, being one of the main sponsors 
of the event, was on the agenda for a 40 minute demonstration 
session, which took place outside the lunch area.
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SHOUT-OUT CORNER
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Our Young Champion
Grany Letswalo, Internal Sales Executive 
at GRC is a proud parent of Otsile, who 
won the Gold Medal at the Interschool 
race this year and was awarded player of 
the year for netball in 2015 and 2016. 

EVENTS

YEAR END FUNCTIONS

A visit to GAR CT
A huge shout out goes out to the ladies & 
gents at GAR CT who were so welcoming 
and kind to Portia when she was there for 
an office visit.

East London

Port Elizabeth 

Durban

Cape Town

Goscor Recognition Awards
Special recognition awards were awarded 
to 10 outstanding individuals who had 
really gone beyond the call of duty last 
year and made a huge difference in the 
life of Goscor.

(from left to right - back row) Heidi Abraham, 
Neil Wilson, Sfiso Biyela, Heather Morgan, 
Amanda White, Rose Munsami, Benith 
Mashaba, Cynthia Ndzambo, Jeffery 
Moilwa and Leonard Mphande
 

Darryl Hancock participated in 
the Legends of Motorcross event 
held at the old Ferro Brake Track 
in Pietermaritzburg on the 26th of 
November 2016. This one-of-a-kind 
event saw ex SA Champs competing 
against one another. 

MOTORCROSS 
LEGENDS 

Johannesburg
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GROWING, LEARNING AND EDUCATION 

Yvette Greyling, PA to GLTC – 
Johannesburg Director not only 
obtained her driver’s license but 
also invested in buying a set of new 
wheels. Congratulations!

TAKING PRODUCT 
SUPPORT TO NEW 
HEIGHTS

DOUBLE SCORE

ACHIEVEMENTSEVENTS

Congratulations to Ryan Nortjie, National 
Freight and Logistics Manager and Strini 
Naidoo, National Parts Manager, both 
from GLTC, on their recent promotions at 
this year’s Annual Strategy Conference. 
Ryan has been promoted to Logistics 
Director and Strini has been promoted 
to Parts Director for the Lift Trucks 
business. 

“Both Strini and Ryan have been dedicated 
employees at Goscor Lift Truck Company 
for many years. Their strong business 
knowledge in the Parts and Logistics 
industry as well as their dedication 
to customer service has led to their 

promotions. We wish you both all the best 
in your new roles and a longer stay within 
the Group,” said Darryl Shafto, MD – GLTC. 

Leon Rautenbach,  Warehouse Manager, 
GPP - Johannesburg won the Best 
Employee Staff Quarterly Award for 
Goscor Power Products. The outcome 
was based on votes and motivation from 
GPP’s staff members. Well done Leon 
and keep up with the good work!!

GLTC PROMOTED

BEST EMPLOYEE 
QUARTERLY 
AWARD 

Strini Naidoo has been 
promoted to: Goscor 
Lift Truck Company 
Parts Director

Ryan Nortjie has been 
promoted to: Goscor 
Lift Truck Company 
Logistics Director 

Elsabè Kok got her bike 
license. Congratulations!

2016 was a good year for the HR ladies who were busy completing their studies 
to better themselves and be the best in their current positions. In this issue, we 
profile two HR ladies who completed their postgraduate diploma and honours 
degree in the HR field.

Lyndsay Boyden has been promoted 
to Product Support Manager and Anre 
Herbst has been promoted from Crown 
Customer Foreman to Product Support 
Area Manager.

Pictured here is Lindsay Boyden and her team

Beverly Mpangeva 
(Payroll Administrator)

Beverly obtained her first qualification 
in BA Humanities from the University 
of Johannesburg in 2014. She then 
completed her BA Honours degree 
in HR in 2016 at the University of 
Johannesburg. In the next year 
she would like to like to study a 
postgraduate diploma in labour law. 

Sindiswa Nkosi (IR Administrator)
Sindiswa first obtained a BA Humanities 
at the University of Johannesburg in 
2015, which prepared her for this 
current position. In 2016 she furthered 
her studies with a Postgraduate 
Diploma in Labour Law at the University 
of Johannesburg. She still aspires to 
acquire a qualification in industrial 
psychology so she can understand 
people in the workplace and their 
behaviour. 
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STAFF NEWS

LOVE IS IN THE AIR

Proud Dad, Hannes Goldner with his new born 
daughter, Hanna

Wilna Bester - GAR looking beautifully 
pregnant. She has since given birth. Pics to 
follow in next Globe

Preggy Roleen (GHR) glowing while growing 
her little man!

Rhina’s baby, Murendeni Nefhere, born 13th 
December 2016. Weight 3.5kg. Baby boy. 
Congratulations!

Verster Baby 3.5kg. Baby boy. 
Congratulations!

GOSCOR BABIES 

PREGGY CORNER 

TOGETHER SINCE GRADE 9 Angelique 
Swartz from GLTC and Lourens du Plessis have 
been together since Grade 9 for 12 years and 
they finally tied the knot on the 14th of January 
this year at the AGS/AFM Kairos Church in 
Witfield East. Congratulations!

LOVE IS PATIENT
With just over 8 years of love and a growing 
family, Constance and Mafolo tied the knot, 
white wedding style, in front of their loved ones 
on 17 and 18 December 2016. Traditionally, 
their union was recognised in 2012 after 
Mafolo paid lobola for Constance to her family. 
The couple are proud parents of Tisetso who is 
now 8 and are looking forward to having more 
babies!

AN INTIMATE WEDDING  
Congratulations to Werner and Ilsé Pelser who 
wed at a small intimate event at the Lythwood 
Country Hotel on the 20th of December 
2016. It was an ‘elopement’ wedding where 
vows were done not only between the couple 
but Ilsé’ s daughter, Zoë who also received a 
“wedding ring” from Werner as he also made a 
vow to her as well to symbolise the 3 individuals 
becoming one unit. What a wonderful thing to 
do!

FUNNIES

Don’t mess with GCE Technicians!
Finance boys - great social 

skills

Is it a flamingo? An ostrich? A flaminstrich!

Brilliant with a magnificent 

smile

Rhina almost time for Goscor baby picture

PRUDENCE & TERRY
ENGAGEMENT
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LONG SERVICE AWARDSPREGGY CORNER 

Draai Ponooie Zongamel, GCE

Garces Ricardo, GAR
Govender Sundram, GLTC

Mhlongo Dumsani Jerome, GPP
Burley Michael, GCE
Daniels Shahied, GAR
Viljoen Brent, GAR
Visagie Lukas Andries, GLTC
Bishop Gerald, GLTC
Keyser Craik, GLTC
Masamanzi Misiwe Albertina, GLTC 
Pienaar Josef, Bobcat
Jacobs Frederick, Bobcat
Manyane Vusi, Bobcat
Zungu Tholumusa, Bobcat
Malebati Chukudu, Bobcat

Lollie Carelse, GCE, 
Port Elizabeth

Dion Froneman, Service Manager, 
GKLG

Ronald Ryan,
GLTC

Wesley Bodmer, Branch Manager, 
GCE, KZN

25

15

Y E A R S

Y E A R S

20 YEAR SERVICE 5 YEAR SERVICE

15 YEAR SERVICE

10 YEAR SERVICE

Hackland David, Bobcat
Wesi Matshidiso, Bobcat
Setloboko Khalalo, Bobcat
Ramaru Given, Bobcat
Phamphe Rudzani, Bobcat
Maleka Zulu, Bobcat
Combrink Elsie, Bobcat
Putter Dawid, GAR
Saziwa Benedicta, GAR
Sikwani Thami Fanyana, GAR
Verster Christiaan Nicol, GAR
Mpshe Modise Isaac, GRC
Sekoere Mohai, GRC
Munyoro Killion, GRC
Tsebe Maedi Simon, GRC
Nyathi Semkelisiwe, GRC
Motsamai Motsamai Simon, GRC
Ngobeni Phindani Patric, GRC
Ngubane Bongane Mhlabunz, GRC
Botha Lindi, GRC
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NEW EMPLOYEES

Lex Winson, Service Manager, 
GLTC JHB

Roslyn Bancroft, Service 
Administrator, GLTC DBN

Sagie Munsamy, IC Technician, 
GLTC KZN

Zaid Farouk, Parts Counter 
Sales, GLTC JHB

Thamsanqa Madubane, Parts 
Storeman, GLTC KZN

Joseph Molokomme, Parts 
Picker, GRC JHB

Junadre Engelbrecht, Trainee 
Forklift Technician, GLTC JHB

Shane Donnelly, Sales Rep, 
GAR JHB

Siba Makwabe,
IT, HO

GLTC

GAR GRC HEAD OFFICE

Melissa Duraan, Sales Rep, 
GLTC DBN

Morne Raath, Sales Rep, 
GAR JHB

Lerato Shabangu, Credit 
Controller, GLTC JHB


